


Deadlines & Deliverables

ITI Digital will respond to all maintenance requests from "The Client" within 48 hours on weekdays
and 72 hours on weekends, via email or phone or through our Support Ticket System with a
confirmation that the request was received, and estimated completion date for each action item
in the requ: . ITI Digital will adhere t¢ | quoted deadlii  for the deliverat . in the
maintenance requests at all possible costs. In the event that ITI Digital has any issues in
delivering on a quoted deadline, "The Client" will be notified via email or telephone the reasoning
for any change.

Additional Services

Any revisions, additions or redesign "The Client" requests IT| to perform that is not specified in
this document shall be considered "additional" and will require separate agreement and payment.
ITI shall advise "The Client" on any requested work that falls within these bounds.

Customer Acknowledges

ITI Digital has no control over the policies of search engines or directories with respect to the type
of sites and/or content that they accept now or in the future. Customer's website(s) may be
excluded from any search engine or directory at any time at the sole discretion of the search
engine or directory entity.

If changes are made by ITI Digital according to Customer's information, and the changes
submitted by the client are not correct, additional time to remedy the changes fall under the
maintenance hours of time allotted.

Limited Liability

The client acknowledges that the service provided is of such a nature that service can be
interrupted for many reasons other than the negligence of ITl Digital and that damages resulting
from any interruption of service are difficult to ascertain. Therefore, the client agrees that ITI
Digital shall not be liable for any damages arising from such causes beyond the direct and
exclusive control of ITI Digital. Client further acknowledges that ITI's liability for its own
negligence may not, in any event, exceed an amount equivalent to charges payable by the client
for services during the period damages occurred. In no event shall ITI Digital be liable for any
special or consequential damages, loss or injury. ITI Digital is not responsible for any damages
your business may suffer. ITI Digital does not make implied or written warranties for any of our
services. ITI Digital denies any warranty or merchantability for a specific purpose. This includes
loss of data resulting from delays, non-deliveries, wrong delivery, and any and all service
interruptions caused by our server.

ITI Digital has no control over the policies of search engines or directories with respect to the type
of sites and/or content that they accept now or in the future. Customer's website(s) may be
excluded from any search engine or directory at any time at the sole discretion of the search
engine or directory entity.






