
District No.1- Ronald Williams
District No.2 - Dswsy Wsavsr
District No. 3- Jody DuPrs.
District No.4- Staphan E. Bsliay
District No.5- SrIst P. FrIsins

Bo*. CouiNrY CoRliIuss,oirtIas CoItJzwrnA COIJNrY

February 25, 2010

MEMO

TO: Rusty Noah, Fire Chief

FR: Carolyn N. Baker, Office Manager

RE: Software Licensing Agreement
IMAGETREND, INC.

Enclosed please find two signed copies of the above referenced agreement that was
approved by the Board of County Commissioners in their regular session held February
18, 2010. After the contract is fully executed by Image Trend, Inc., please have them
return one original for our file.

Thank you for your assistance in this matter.

/cnb

XC: 9-1-1 Communications/Image Trend
Outgoing Correspondence

SOAD MEETS FIRST THURSDAY AT 7:00 PM

AND THIRD THURSDAY AT 7:00 PM.

P.O. BOX 1529 V LAKE CITY FLORIDA 32056-1529 V PHONE (386) 755-4100
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SOFTWARE LICENSING AGREEMENT

BETWEEN

IMAGETREND, INC.

20855 Kensington Blvd.
Lakeville, MN 55044

AND

Columbia County EMS

P0 Box 1529
Lake City, FL 32066

Contract Number:
IT-2009-7 19



THIS AGREEMENT is made and entered into on the date last written below, by and between

ImageTrend, Inc.. a Minnesota corporation (hereinafter "IMAGETREND"), and Columbia County, Florida

090 Columbia County EMS (hereinafter "CLIENT").

RECITALS
WHEREAS, IMAGETREND owns the software system known SOF1WARE; and

WHEREAS, CLIENT desires to obtain the license of the Software mentioned above; and

WHEREAS, IMAGETREND is willing to provide CLIENT with a non-exclusive license of the

Software on the terms and conditions contained herein;

NOW, ThEREFORE, THE PARTIES HEREBY AGREE AS FOLLOWS:

SECTION 1. DEFINITIONS.

"Authorized personner means the employees of the CLIENT and other contractors who work for

the CLIENT within the geographical boundaries of the CLIENT.

Confldentlal information" means the proprietary products and bade secrets of IMAGETREND

and/or its suppliers, including, but not limited to, computer software, code, technical parameters, price

lists, customer lists, designs, software documentatlons, manuals, models and account tables, and any

and all information maintained or developed by CLIENT pursuant to this AGREEMENT which is deemed

confidential under existing state and/or federal law.

'Designated Equipment" means server products used for hosting the software.

"Licensed Information' means any information pertaining to the Software which is owned by

IMAGETREND and is licensed to the CLIENT. Licensed Information includes such information as input

forms, user manuals and user documentation, interface format and input/output format, and any other

materials pertaining to the Software.

'Software' means the computer program(s) in machine readable object code form listed in Exhibit

'A", including the executable processing programs comprising the various modules from the Software and

the Licensed Information.

"Upgraded Version" means the Licensed Software and/or Licensed Information to which updates,

enhancements, corrections, installations of patches or other changes have been made. The exterior form

of the Updated Version is reflected by changes to the version numbers.

"Support" means interactive telephone and e-mail support, computer based online training,

product upgrades and enhancements, along with defect corrections, delivered from IMAGETREND's

offices.

"License" means an unlimited use of the software, without rights for resale, for the duration of the

contract, defined as Software as a Service (SaaS).

SECTION 2. TERM OF AGREEMENT.

The term of this AGREEMENT shall be one year(s) from last date signed below, subject to

Section 12 of this AGREEMENT. This AGREEMENT shall be subject to renewal annually for another term

of one year(s) unless terminated by either party as provided in Section 12, below.

SECTION 3. GRANT OF UCEN$.

A. NON-EXCLUSIVE LICENSE.
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In accordance with the terms and conditions hereof, IMAGETREND agrees to grant to CLIENT

and CLIENT agrees to accept a non-transferable and non-exclusive use license of the Software. This

license is granted to the CLIENT for use by the CLIENT, and other agencies working with CLIENT

through an intedocal agency agreement, such as the City of Lake City. Florida, with whom the software

may be shared. During the term of the agreement the CLIENT shall have access to the Software, which

will be installed on servers at the IMAGETREND hosting facility and subject to the SaaS Service Level

Agreement attached as Exhibit B. CLIENT expressly acknowledges that all copies of the Software and/or

Licensed Information in any form provided by IMAGETREND to CLIENT hereunder are the sole property

of IMAGETREND and/or its suppliers, and that CLIENT shall not have any right title, or interest to any

such Software and/or Licensed Information or copies thereof except as provided in this AGREEMENT.

B. PROTECTION OF SOFTWARE AND LICENSED INFORMATION.

CLIENT agrees to respect and not to remove, obliterate, or cancel from view any copyright,

trademark, confidentiality or other proprietary notice, mark, or legend appearing on any of the Software or

Licensed Information, and to reproduce and include the same on each authorized copy of the Software

and Licensed Information.

CLIENT shall not copy or duplicate the Software or any part thereof except for the purposes of

system backup, testing, maintenance, or recovery. CLIENT may duplicate the Licensed Information only

for internal training, provided that all the names, trademark rights, product names, copyright statement,

and other proprietary right statements of IMAGETREND are reserved. IMAGETREND reserves all rights

which are not expressly granted to CLIENT in this AGREEMENT.

CLIENT shall not modify, reverse engineer, disassemble, or decompile the Software, or any

portion thereof, and shall not use the software or portion thereof for purposes other than as intended and

provided for in this Agreement

SECTION 4. SERViCES PROViDED BY IMAGETREND.

SUPPLY OF SOFTWARE AND LICENSED INFORMATION.

IMAGETREND shall provide CLIENT software and services, as detailed in Exhibit A, hosted at

ImageTrend's premium hosting facility as defined in Exhibit B.

MODIFICATIONS, IMPROVEMENTS AND ENHANCEMENTS.

During the terms of this Agreement and any extensions under SectIon 2, IMAGETREND will

provide CLIENT with error corrections, bug fixes, patches or other updates to the Software in

object code form, to the extent available in accordance with IMAGETREND's release schedule. If

CLIENT desires to add new functions or make enhancements to the Software, CLIENT must, for

additional consideration, negotiate with IMAGETREND to develop new functions or improvements

to the existing Software. All such error corrections, bug fixes, patches, updates, or other

improvements or modifications shall be the sole property of IMAGETREND.

IMPLEMENTATION SERViCES.

IMAGETREND shall provide CLIENT with initial services such as the system

configuration and installation into the lmageTrend hosting infrastructure.

Introductory training relating to the Software for administrative purposes and Train-
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the-trainer' training for administrators and field level personnel as detailed in Exhibit

A.

SECTION 5 MAINTENANCE and SUPPORT.

Phone support for application usage Will be provided from 8:30-5:00 CST (9:30 a.m. to

6:00 p.m. EST) with 24 hours ncident response. Email and online support incident

tracking will also be available 2417.

Server hosting environment Is monitored and supported 24/7 by the ImageTrend X-

Team. Contact information is available on the lmageTrend Support site for emergency

purposes. Non-emergency related contact may be charged to the CLIENT.

Maintenance of IMAGETREND software, which includes scheduled updates and new

releases, as wefl as defect correction as needed, is included. Specific out-of-scope

system enhancement requests will be reviewed with the CLIENT and subject to mutual

approval if additional charges are necessary.

SECTION 6.

A. The fees for this contract are as detailed in the attached Exhibit A.

6. At anytime during this agreement, the CLIENT may contract with IMAGETREND for

additional software and services not covered in this agreement with fees to be negotiated on

an item-by-item basis. To the extent that CLIENT pays IMAGETRENO to uniquely customize

the software, each CLIENT shall have the non-exclusive licens, to utilize such software

without additional cost or expense, however to the extent that such software is then

distributed and therefore becomes a product requiring ongoing support, as such It shall be

subject to support fee increases. Any product enhancements offered by lmageTrend wif P be

offered to all CLIENTS as such and may be subject to Ilcensure and support.

SECTION 7. ROTECT1ON AND CONFIDENTIALITY,.

ACKNOWLEDGEMENT.

CLIENT hereby acknowledges and agrees that the Software and Licensed Information provided

hereunder constitute and contain valuable proprietary products and trade secrets of IMAGETREND

and/or its suppliers, embodying substantial creative efforts and confidential information, ideas and

expressions. Accordingly, CLIENT agrees to treat (and take precautions to ensure that its authorized

personnel treat) the Software and Licensed Information as confidential in accordance with the

confidentiality requirements and conditions set forth below.

MAINTENANCE OF CONFIDENTIAL INFORMATION.

Each party agrees to keep confidential all information disclosed to it by the other party in

accordance herewith, and to protect the confidentiality thereof in the same manner it protects the

confidentiality of similar information and data of its own (at all times exercising at least a reasonable

degree of care in the protection of confidential information); provided, however, that the provisions of this

Section 7 shall not apply to information which: (I) is in the public domain; (ii) has been acquired by

CLIENT by normal means upon the disclosure of the information by IMAGETREND; (iii) is duly obtained

or developed by CLIENT directly or indirectly from a third party who has independently developed the
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information and is entitled to disclose the information to CLIENT, and auth disclosure does not directly or

indirectly violate the confidentiality obligation of such third party; or (lv) becomes known publicly, without

fault on the part of CLIENT, subsequent to the receipt of the information by CLIENT. Notwithstanding

anything herein to the contrary, the parties acknowledge Client, Columbia County, Florida, is a political

subdMsion of the State of Florida and, therefore, must comply with the Florida Public Records Act and

other provisions of Florida law requiring the disclosure of certain public records. Client and all parties will

comply with all legal requirements regarding disclosure of public records, including those arising from or

as a result of this agreement.

C. SURVIVAL.

This Section 7 shall survive the termination of this AGREEMENT or of any license granted under

this AGREEMENT.

SECTION 8. WARRANTIES.

PERFORMANCE.

IMAGETREND warrants that the Software will conform to the specifications as set forth in the

Licensed Information. However, this warranty shall be revoked in the event that any person other than

IMAGETREND and its agents make any unauthorized amendment or change to the Software in any

manner.

OWNERSHIP.

IMAGETREND represents that it is the owner of the entire right, title, and interests in and to the

Software, and that it has the sole right to grant licenses thereunder, and that it has not knowingly granted

licenses thereunder to any other entity that would restrict rights granted hereunder to CLIENT.

LIMITATIONS ON WARRANTY.

All of IMAGETREND's obligations under this Section 8 shall be contingent on CLIENTs use of

the Software in accordance with this AGREEMENT and in accordance with IMAGETREND's instructions

as provided by IMAGETREND in the Licensed Information, and as such instructions may be amended,

supplemented, or modified by IMAGETREND from time to time. IMAGETREND shall have no warranty

obligations with respect to any failures of the Software which are the result of accident, abuse.

misapplication, extreme power surge or extreme electromagnetic field.

The express warranties provided herein are the only warranties made by IMAGETREND with

respect to the Software and supersede all other express or implied warranties, including, but not limited

to, any warranties of merchantability and warranties for any special purpose.

SECTION 9. LIMITATION OF UABILJTY.

Unless otherwise provided in this Section 9, CLIENT's exclusive remedy for any damages or

losses arising out of IMAGETREND's breach of warranties shall be, at IMAGETREND's option, either (i)

immediate release from the agreement and monetary damages not to exceed the amount CLIENT has

paid IMAGETREND under the terms of this agreement; or (ii) repair of the Software.

SECTION 10. INDEMNIFICATION.
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INDEMNITY.

IMAGETREND (which includes its agents, employees and subcontractors, if any) agrees to

indemnify, defend, and hold harmless CLIENT, as well as any agents thereof from all claims, lawsuits,

damages, judgments, loss, liability, or expenses, including attorneys' fees, arising out of: (i) any personal

injuries, property damage or death that IMAGETREND may sustain while using CLIENT's, as well as any

agents thereof, controlled property or equipment in the performance of this AGREEMENT; (ii) any

personal injury or death which results or increases by any action taken to medically treat IMAGETREND;

(iii) any claim or action brought against CLIENT, as weU as any agents thereof arising out of the

negligence or any acts or omissions of IMAGETREND in the performance of this Agreement; and (lv) any

claim or action brought against CLIENT, as well as any agents thereof allegIng an infringement of any

copyright, patent, or trade secrets In connection with CLIENT, as well as any agents thereof usage of the

Software hereunder.

Except for the foregoing claims, subject to the sovereign immunity limitations of Florida Statutes

768.28, or as otherwise limited by law, CLIENT, as well as any agents thereof agrees to Indemnify,

defend, and hold harmless IMAGETREND from all claims, lawsuits, damages, judgments, loss, liability, or

expenses, including attorneys' fees, arising out of: (i) CLIENT, as well as any agents thereof unauthorized

usage, distribution, modification or enhancement of the Software; and (ii) any claim or action brought

against IMAGETREND arising out of the negligence or any acts or omissions of CLIENT, as well as any

agents thereof in the performance of this Agreement

OBLIGATION TO DEFEND.

Each party shall, upon the other party's request, defend with counsel approved by the requesting

party (which approval shall not be unreasonably withheld), at such non-requesting party's sole cost and

expense, any action, claim, suit. cause of action or portion thereof which asserts or alleges liabilities

covered In this Section 10, whether or not such action, claim, suit, cause of action or portion thereof is

well founded.

SECTION 11,. INSURANCE REQUIREMENTS.

IMAGETREND will provide standard insurance coverage as detailed in a Cevtiflcate of Insurance,

attached as Exhibit C, if requested.

SECTION 12 TERMINATION.

TERMINATION WITHOUT CAUSE.

Following the expiration of the original term of this AGREEMENT, either party shall have the right

to terminate this AGREEMENT, without cause, by giving not less than sixty (60) days written notice of

termination.

TERMINATION FOR CAUSE.

This AGREEMENT may be terminated by the non-defaulting party by giving not less than thirty

(30) days written notice of termination if any of the following events of default occur: (i) if a party materially

fails to perform or comply with this AGREEMENT or any provision hereof; (ii) if either party fails to strictly

comply with the provisions of Section 7 . above, or makes an assignment in violation of Section 14,

below; (iii) if a party becomes insolvent or admits in writing its inability to pay its debts as they mature, or
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makes an assignment for the benefit of Creditors; (iv) if a petition under any foreign, state, or United

States bankruptcy act, receivership statute, or the like, as they now exist, or as they may be amended

from time to time, is filed by a party; or (v) if such a petition i. filed by any third party, or an application for

a receiver is made by anyone and such petition or application is not resolved favorably within ninety (90)

days.

SECTION 13 NONASSIGNABILITY.

CLIENT shall not assign this AGREEMENT or its rights hereunder without the prior written

consent of IMAGETREND.

SECTION 14 GOVERNING LAW.

The parties agree that the law governIng this AGREEMENT shall be that of the State of Florida

without regard to Its conflict of laws principles.

SECTION 16 COMPUANCE WITH LAWS.

IMAGETREND shall comply with all applicable laws, ordinances, codes and regulations of the

federal, state and local governments under the governing law described in Section 14.

SECTION 16. WANER.

Any waiver by either party of any default or breach hereunder shall not constitute a waiver of any

provision of this AGREEMENT or of any subsequent default or breach of the same or a different kInd.

SECTION 17 NOTiCES.

All notices and other communications required or permitted to be given under this AGREEMENT

shall be in wnting and shall be personally served or mailed, postage prepaid and addressed to the

respective parties as follows:

TO CLIENT:

TO IMAGETREND:

Columbia County EMS

P0 Box 1529

Lake City, FL 32056

AUENTION: Rusty Noah

Imagelrend, Inc.

20855 Kensington Blvd.

Lakeville, MN 55044

AUENTION: Mike McBrady

Notice shall be deemed effective on the date personally delivered or, if mailed, three (3) days after

deposit in the mall.

SECTION 18.FORCE MAJEURE.

Neither party shall be liable in damages or have the right to terminate this Agreement for any

delay or default in performing hereunder if such delay or default is caused by conditions beyond its

control including, but not limited to Acts of God, Government restrictions (including the denial or
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S

cancellation of any export or other necessary license), wars, insurrections andlor any other cause beyond

the reasonable control of the party whose performance is affected.

SECTION 19 DISPUTE RESOLUTION.

Any dispute between IMAGETREND and CLIENT under this agreement shall be resolved by a

court of competent jurisdiction In Columbia County. Florida. which shall be the sol and exclusive

jurisdiction and venue for any legal action. The parties will also participate in the mediation process

through the Florida Rules of Mediation.

SECTION 20. WITERPRETATION.

Each party has reviewed this AGREEMENT and any question of doubtful interpretation shall not

be resolved by any rule or interpretation providing for interpretation against the drafting party. This

AGREEMENT shall be construed as if both parties drafted it. The captions and headings contained

herein are for convenience only and shall not affect the meaning or interpretation of this AGREEMENT.

SECTION 21. SIGNATOR'S WARRANTY.

Each party warrants to each other party that he or she is fully authorized and competent to enter

into this AGREEMENT, in the capacity Indicated by his or her signature and agrees to be bound by this

AGREEMENT.

SECTION 2Z. PRIOR AGREEMENTS AND AMENOMENT.

This AGREEMENT, including all Exhibits attached hereto, represents the entire understanding of

the parties as to those matters contained herein. No prior oral or wntten understanding shall be of any

force or effect with respect to those matters covered hereunder. This AGREEMENT may only be modified

by a written amendment duly executed by the parties to this AGREEMENT.

WITNESS THE EXECUTION HEREOF on the dy arid year last written below.

APPROVED AS:

"CLIENT "IMAGETREND

By: By:

Name: Michael J. McBrady

Title: President

Dated: Dated:
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EXHIBIT A

Svst.m Conflouratlon and PrIcIng

EXHIBIT B

SaS S.rvlc. Lsvsl Aar..m.nt

EXHIBIT C

Insuranci C.rtlftcat

EXHIBIT p

EXHIBIT E

Statimant of Work

EXHIBIT F
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EXHIBIT A

Svst.m Confiouratlon and Pdclnt

Proposal:

Price Proposal CJ-057 dated November 23. 2009 (refer to next page for document)
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Payment Schedul.:
A-I Implementation Services

Th. table below provides a payment schedule for services performed during the configuration and
implementation of Conbactors Software.

Terms:
Payment terms are net 30 days.

. The recurring Annual Support will be billed annually.

Statements/Invoices should be mailed to:
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Rusty Noah
Columbia County EMS
P0 Box 1529
Lake City, FL 32056
Phone: 386-754-7057
Ema: columbiacountyemscomcast. net

Dsscsl.,Uoa Dsllverable Cost =
Rescue Bridge Setup Fee and
Rescue Bridge Annual SaaS Fee

Completion of Setup of Rescue Brid9e $ 42000.00

Billing Bridge Completion of Billing Bridge Integration $ 4,500.00

CAD Integration Completion of CAD Integration $ 15,500.00

Training Upon Completion of Training $ 5,000.00

Annual Fees (Rescue Bridge SasS,
Bilting Bridge Support, CAD Support)

Annually on the Go-Live Anniversary $ 37,000.00



EXHIBIT B

SOftware U$ a Service lSaaSI Service Level Aar.rnen

Imagelrend conwnite liasli to offer an exceptional level of service to our customers. Software as a Service (SasS) Includes
application use Nosneure, hosting and supped. This Service Level Agreement (SLA) guarantees your SaS availability, reliability
and performance. This S.rvlce Level Agrssmant (SLA) apØ.s to any site or application hosted on our network and offered as
SasS. PIeaas make sure you have read and agreed to this document

Grant of license
In accordance with the terms and conddlorw hereof. IPUGETREND agrees to grant to CUENT and CLIENT agrees to acospla non-
trsnslerable and non-xduslve use license of the Software provided under this SaaS Agrsaina.*. During the temi of ths agreement,
the CLENT shaM have ane to the Soawer., which .111 be instaNsd on servers at the WGETRENO hosting lecilty and subject to
Service Level Agreement as deed herein. CUENT expmealy acknowledges that all copIes ci the Software andlor Licensed
Information in any fonn provided by IMAGETREND to CLIENT hereunder are the sole property of IMAGETREND anWor Its
suppliers, and that CLIENT shall not have any right title, or interest to any such Software snd/or Lnsed Information or copies
thereof except as provided in this AGREEMENT.

CLIENT egress to reaped and not to remove, oblande, or cancel from view any copyrigit trademark. confidentially or other
proprietary notice, mitt, or legend appearing on any of the Software or Licensed Information, and to reproduce and Include the
same on sech authorized copy of the Software and Licensed Information. CLiENT shall not copy or duplicate the Software or any
part thereof .xcspt for the purpose. of .y.n badrup. todrng, rnd,nenc., or reoov.ry. CUENT my dups Mi. LIo.n..d
Infomietiort only for Internal training, provided that sit the nllTleS, trsdsinsik rights, produot nenies. copyright statsmef*, and other
proprietary right statements of IMAGETREND are reserved. IMAGETREND reserves aS rights which are not expressly granted to
CLIENT In this AGREEMENT. CUENT shall not modify, reverse engineer, disassemble, or deuwuplis the Software, or any portion
thereof, arid shal not use the software or portion thereof for purpoess other than an intended and provided for In this Agreement.

Term
This agreement is Ni sited for one year from date of SaaS deplo)ment and is automaticaly renewable unless termination is
received Ni urlIIng wIth 30 days advance not.

Web hosting network
Our top priority is to provide all customers with missIon-crItical levels of service. And because wa Ibel that the level of service our
customers receive should be beyond their expeditions, wa are cornmililng ourselves to continuously evaluate and enhance the
performance of our network.

Web hosting environment
The pant.. sdinowlsdg. that kiisgeTr.nd's Server Farm is lod In One Financial Plaza Suite 520. 120 6 St South Itsineapolis.
Minneicts (the 'Server Location ). Subjed to paragraph 3 below, hiiag.Trsnd venants and agrees to maintain a high speedlhigb
band width hosting snvirocwnerd pursuant to the specifications listed be

100 megabit/s connedivity with redundant connections to multiple tI.,-I badtbone providers (XC
Communications and Tkne Warner Telecommunications)
Dual Intel Xeon Processors
Fauli tolerant storage
24/7 aIls and server monitoring
Mlcrosoa 118 Web Server
3 GB Bandwidth per Agreement
30 GB Storage per Agream.nt

5. Upatu.. gr.aratda
lmsgeTrend has a ISIS Upthiie Guarantee on alt ..b hosting plans due to our automated monitoring arid alerting systems.
Scheduled maintenance and upgrades do not apply to the uptine guarsre and aN clients are properly notified of such scheduled
occurren to miwnbe accessIbIlity interruptions. Additionally, knageTrend has qualdled engineers known as the X.Tesm"
available 24x1 for amergendes. This service may be subject to chargea If they are contacted outsid, of normal business hours for
non-emergency support.

In the use of our EMS Bridge solutions, the EMS Field Bridge is a remote disconnedsd application that stores all Incidents locally
and synchronizes with the centrasd EMS Service Bridge or EMS Slats Bridge whenever a connedlon Is available. If for any
reason the synchronization cannot take place, the data is still available on the EMS Field Bridge for later synchronization.

I. Support Servlcss
Irnagelrend provides both onsite and on-cal support for their applications and hosting. Support Includes technical dlegnosis and
fixes of technology issu.. Involving scflwsrs and hardWare. Im.g.Tr.nd ha.. broad rang. of t.drnlcal support nd proposes to
provide service in the areas of:

Web Sit. Hosting and Support
Subject Matter Expert Application Usage Support
Web Application Development/Enhancement
Database Arknlnletratlon/Support
Proved Management
Systems EnglneerinojArchit.dura

12/22/2009 (3



1. X-Teum Support
Our wvsrs are automaticaly monitored 24x7 and send out alerts 10 our X-T.am, who re.pond toal server issues and receive
supportu11agstrend.ccm nutices 24x7. In addition to our standard services, wo offer oplonal X-Teem 511sf-hours and emergency
support for our an&i If you are In need of support after businses hours or during waskends for sverytt*lg from application
suppart to hars and tecimical amargsnclaa. our X-Tsum is there to hs provide fts and a guaranteed four-hour turnaround
trio on service calte pieced to them when this Imal ci support han been uubJ.

Appltcalon Usage Support
Imagslrsnd will provide ongoing support for one year (or an long as contracted) alter inetalstlon forth, customer for any software
application errors. This includes continued attention to product perfomtancs and gsner.l maintenance, but doss not include any
server related bauss, since the application will be Installed ott the clients servers.
ImagsTrend offers mull-level technical support, based on level-two user support by accommodating both the g.rieral inquiries of the
administrators and those of the system users. We will give the administrators the abliliy to field support for the systsm U the first
level of contact while providing them the option to relisr inquines directly to Imagelrend.

lmageTrsnd's Application Use Support Teem is avallable Monday through Friday from 8:30 en to 5:00 pm CST at:
Toll Free: 1-888-.4S-7789
Phone: 9521589

After hours Isuss may he submitted to su000r*rneQetrend.com. These are responded toby lmagelrsnds X-Tssm, who
autornaticatr' receive all server and critical notifications 24x7. If an Issus is deemed non-critical by the X-team they may elect to
respond durtng normal business hours or ch.rgs after hour. rssoeion.

Melntsnsncs and Upgrades
lncliadsd in the ongoing support and warranty during hi first year (or as long an contracted) of system usage for the customer are
systimlprodud maintenance and upgrades. These ensure continued attention to product psilormance and general maintenance.
Sthsdulsd product upgrades Include .nhancomante and may occur twice a yser and Induds minor and maker product changes.
Customers are nofilIsd In advance of scheduled maintenance. lmagsTrend offers multi-level technical support. We provids Ievel
two ussr support by scconunodeting both the general Inquiries of the administrators and those of the system users. We will give
admkstors the ability to field support for the system an the first level of contact while providing them the option to refor Inquiries
directly to ImageTr.nd.

Incident Reporting

ImagsTvsnd takes all sffode to correct malfunctions that are documented and reported by tlt Client. IrnagTrend acknowledges receipt
ofa malfunction report from a Client and acknowledge, the disposition end possbs resolution thereof according to the chart below. If the
Mlfundion reportsd prevsnie all useful work from being done, or disables mor funoris from being perfor,n.d, wo undertake
rim.dless conactiv. action to remedy 11* ,pwted issue. If the malfunction reported lepreesnie a non-mission critical issue, reasonable
correve action to remedy the malfunction withIn three business days will be taken. if the malfunction reported disables only non-
essential functions, resulting In degraded operations. wa undertake reasonable corrective action to remedy the ,rl.d malfunction
within a resonable dote period.

SubmIssion
Al support requssie received by elthsr dlrsd phone contade and supportlnagetrend.com are recorded by client. Incident
description and disposition kilo our support log.

Severity Level Eaanplse of e.ch S.vedty Level: No8&alor.
MbiovJSsd.....L.
h.Trend Rabim
Call to Ucaiisu
etter lnittsl
nodicalon of an

Ac&n EirpataOi:A',ff Liver reeckaton
nMILcalon after Im.gsTrsnd
Reban Cal to Lk..nsu of
Noilloatlon Mlin.wS.dg..,.ent of
an error.

Seventy i -
Critical

- Complete shutdown or partial shutdown of one or
more Software function,
- Ass to one or more Software functions not
available

Malor subset of Software application inpaded

Within one (1) hours
of irillal notification
during business hours
or via
support©wTragetrend.
corn with critical
subject status.

Six hours

Seventy 2-
Non-Critical

- Minor subsystem falurs
-D.t ntry or au impaired on a Irnited basis -
usually can be delegated to local client contact as a

Within four (4) hours
of mitial notification

24 Busin.is hours
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Support and Issue Management
Support Log
Infomiatlon regarding Outstanding problems. fIxes, modifIcations and iniprovements will be available to the Customer .lsdronically
and published on a regular basis to a Prcect Support iog which will be available for Customers acosu.

lmag.Trends ocmmlbn.nt to s.rvsca ensures dial prolsds stay on frisk by antidpallng arid rssoblng unexpsctsd issues qulskly.
lmagslrend Project Management allows prqect sharaholdsrs to Identify. prioritbe, assign and solve Issues based on critIcal stabas.
Progress is trsdtad for each issue on the way to resolution.
lbs Supportflsaus queue diepteys the of emss and can be sorted by age. ID. rsportsr. and subed. Graphical aging sbeus
keeps prect niawLam Informed of psndlng Issues, and helps keep the projea on tradi. In addition, each Issue upon compistion is
then marked as 'Ciosad and saved for dociansntitlon.
In addMon to tr.cklng issues. the Suppoitflesue queue badis HIPU Incidents. This In turn eutomaticelly notifies aN designated
parties for fu,thsr scion, whIch may be reporting or further security procadurse, such password changes.

Servlas Requests (enlus1cemai)
Any service requests that are daamad to be product enhancements are detailed and presanted to the dsvelopmard itiff, where the
asaasanwnt Is made asto whethsr these should be added to the ft*ire product ru--s and with a priority Feting. If en
enhancamail request io spedflc to one client and daamad to be outside of the original scop. of the product, then a change order is
written and pmentsd to the Client. These requests am subject to ow standard rates and mutual agisamsit Clients review and
approve the scope, specification end cost before work is started to ensure goale are property communicated.

Product rslsass managamsnt is handled by Imagelrand using standard development toots and methodologies. Work Items
including, teaks, beties. and scenarios are 5 captured within the system. Rels..es are based on one or more Iterations during a
schedule development phasa. This lnc1udes by not lImited to: dsvslopmsrt a.dultsdure. testing. docurvleritatlon, builds, teat and
uses cases. Submissions of Issues or requests are documented within our Product Management system and from there workllow Is
created to track the path from Initial request to resolution.

Escalation
Imagelrend has available for their Clients telephone andlor electronic mail support during hneg.Trend's normal business hours
(8:30a.m. to 5:00 p.m. Central Standard lime, Monday through Friday, excluding holidays). Our support staff is corrvnittsd to
resolving your Issues as fiat possible. If they cannot resolve your Issue iuimedlatsly. they will dentII the coursa of action that
they win be taking and Indicat, when an anr win be available. They In turn will essk asetatance front the designated developer.
The nerd level of -edon goes to the Project Manager, wtio also addresses ed operational issues on an ongoing basis and
reviews the issue log regularly to product performance end service levels. Senior Managemsat will handle Issues requiring
further disoriselon and resolution. Any Issues to be determined to be of a critical nature are inmedlately brought to the attention of
both the X-Taam and Senior Management.

ta Ownership
AN aratomer data collected with ImageTrend applIcations and hosting remains at all tines the property Of the customer. Upon
request or at the termination of any agreement the customer will receIve an encrypted database file including all cuatomer data. The
encryption key will be mailed under separate cover. Th. customer Is responsible for providing the proper contact for receiving this
information. If the customer requires regular database copies, IrnageTrend can provide quarterly encrypted database flies-it

O protection
ImageTrsnd addresses customer privacy issues vsry seriously. imegeTrend therefore guarantees not to use or m*e available any
personally Identifiable Information other than administering the clients acoowli and collecting usage $alis&. Mi order to Improve our
produda and servloss specifications. Outing th. term of this Agreement and after termInation or .,Er.tlon of this Agreement,
ImageTrend wiN not in any way transfer to any third patty or use in dIrect or kidlrsot competition with the other party any information
or data posted by client's and others on ImageTrend's websits and acknowlsdgee that all such information S cortildenlial
(Confldentlal lnfo,rnedon). Confidential Information includes, but snot Umited to, the terms and conditions of this Agreement,
technical information, price lists, data and business plans. Confidential Information Ia the .xckislve properly Of the disclosing party
and may be used by the receiving party solely in the performance of its obligations under this AgrsemenL ImageTr.nd
acknowledges that to handling of information on behalf of client is or may be subject to federal, stats or local laws, rules, regulation
and restrictions regarding the privacy of consumer information. Imagelrsnd agrees to comply with aN of such laws, rules,
regulation. and restridlons at its sole cost and .xpsns.. This Confidential Information ..dlon and .H obligation. contain.d ther.in
v survivs any tsnmnation or expiration ci this Agreement.

IS. Insurance
ImageTrend has sufficient professional Ilablisy Insurance against errors and omIssions, covering costs or ewertsss In the event of date
loss due to transmission failures or diversion by any party slitter acoldentaly or Intentlonaly. Insurance certificate available upon request

IT. Termination cancellation and suspension of service
Each of our customers reserves the right to cancel and temistate Its subscrtion with lmageTrsnd at any tine and for any reason
with 30 days written notification. knagelrend reserves the right to suspend and lImIt network resources to customers falling to pay
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first level or rssponss for resolution - usually user
error (I.e. training) or forgoisso passwords

Severity 3-
Non-essential

- System operational with minor Issues; Iligglatad
nhancementi as mutually agreed upon - typically

red in next version releasa as mutually agreed
upon.

Same day or next
business day of initial
notification

Nest Release



the monthly foe in advance at to own discretion. In the event of service suspension, full service delivery will be restored wIthin 48
hours from the date and time of the payment made to us.

IL Service disruption caused by customer actions
Im.gsTrend cannot be h.Id liable h th. event of service outages caused by direct customer achons. Aihough through there are
imitations on th manlpul.dori of aItIcal server confIguration files, server settings, sic. a customer is allowed. If any customsis
actions directly result in service outage. knag.Trend wIN only compsnsals any other customer affUad by this outage. It is up to the
customer to thN* of the consequences related to hiTher actions.

18. LImited Liability
EXCEPT AS SPECIFIED II THIS WARRANTY, ALL EXPRESS OR IMPUED CONOmONS, SENTATIONS, AND
WARRANTIES INCLU0ING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF NERCHANTAULITY, FITNESS FOR A
PARTICULAR PUO5E, NONVIFRINGEMUNT OR ARISING FNDM A COURSE OF DEALING, USAGE, OR TRADE
PRACTICE, ARE HERESY EXCWOED TO THE EXTENT ALLOWED BY APPLICABLE LAW.

20. IndemnIScadon
(a) Subject to the sovereign immunity provisions of Florida Statutes 168.26 and other laws applicable to governmental agencies,
Client shell lndsmnlfy. hold harmless and, at hTiagsTr.nd's request, defend lmagsTrsnd, and to directors, officers, and employees.
from and against any liabilities, dUne, adions, damages. losses. sad spsnass fmdudlng court costs and reasonable fees of
attorneys), brought by third parties against Irnag.Trend ar's Wig out of or resuling from CUENTs in*Ingsmerit of such third party's

intslsdusl property vihb, or (b) rlMs ass potential employs. ci CLIENT. Including applicants or eandldstss for employment by
CLiENT.

irnag.Trsnd shul indsmnlfy, hold harmless and, at CLIENTs request and upon Imagelrend's written agreement, defend
CLIENT. and Its directors, officers, and employees, from and against any Ilebilitiss, claims, actions, damages, losass, costa and
expenses (including court costs and r.asonabls fees of attorneys), brought by third parties against CUENT arising out of or resulting
from Imagelrsnd's infringement of such third petty's liWsIlsotual property right,.

(C) ImageTrend's solutions ass designed and hasted with the I*flosi co1,aldarabon for data privacy concerns, adhering to federal
and state gild.Ilnes and industry best pradicas, providing audit traNs and r'otllcatlons of all system transactions. ImageTrend
maintains adequate professional liability insurance and wIN provide CLiENT with a Certificate of Insursncs for such. In no event
shall Licerisor or to licensers or suppliers pay for inddental, Indirect, speda or consequential damages, even if they have been
advised of or should have foreseen, the possIbility of such damages beyond the vahiss maintained in the professional liability
insurance.

(d) Both parties shall promptly notify each other in writing. ESter party may, at to sole discretion and expense, participats In the
dsfens ci any claim or action and any nsgotistlons for ss5lsment No settlement which may advsrualy affect either party's rights or
obligations shall be made without either party's prior written approval

21. Payment terms
AN SasS fees are dutalied In the Invss5'nsrtt summery and invoiced monthly for srvices In advance with payment terms of Net 30
days. Consolidated annual payments available upon request. Fees em subject to annual usage audi

22. MIscellaneous
No provision of this Agreement shall be construed to confer arty rights or benefits on any third party not a party to this

Agreement

This Agreement shad be construed In accordance with and governed by the law, of the Stats of Florida and the applicable
laws of the United States of America.

1212212009 16



EXHIBIT C

kurncs C.rUflc.t,

(Intentionally left blank)

17



EXHIBIT D

HIPAA Business Associate Mrs.mant

Businsss AssocIate Agreement

This Business Associate Agreement (BAA") is effective upon execution of the Agreement between
the Cilent" or the uCovered Entity, and ImageTrend Inc., a Minnesota

corporation located at 20855 Kensington Blvd.. Lakevilie, MN 55044. "ImageTrend or the Business
Associate.

I. Background and Purpos..

Client is subject to and must comply with the provisions of the Health Insurance Portability and
Accountability Act of 1996 (HIPAK) and all regulations promulgated pursuant to authority
granted therein;

ImageTrend constitutes a Business Associate of Client (as such term is defined in the
Regulations, sea 45 CFR 160.103) and wishes to commence or continue its business relationship
with Client;

(C) Business Associate acknowledge. that Client must comply with the regulations at CFR at Title
45. Parts 180 and 164 and that to achieve such compliance, the written agreement between
Client and Business Associate must contain certain satisfactory assurances that Business
Associate wilt appropriately safeguard certain Protected Health Information (as that term is
defined In Federal regulations at 45 CFR 164.501) whIch it receives from, or creates or receives
on behalf of Client.

II. Definition.. Term. used, but not otherwise defined, in this Agreement shall have the same meaning
as those terms in the Privacy Rule, which is defined as the Code of Federal Regulations (C.F.R.) at
Title 45, Parts 160 and 164.

Ill. Obligations and ActIvIties of Business Associate.

Business Associate agrees to not use or disclose Protected Health Information other than as
permitted or required by the Agreement, this BAA or as required by law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of the
Protected Health Information other than as provided for by the Agreement, this BAA or as
required by law.

(C) Business Associate agrees to report to Client any use or disclosure of the Protected Health
Information not provided for in, or permitted by, this BAA of which it becomes aware.

Business Associate agrees to ensure that any agent, including a subcontractor, to whom it
provides Protected Health Information received from, or created or received by Business
Associate on behalf of Client, agrees to the same restrictions and conditions that apply through
tills bAA to business Associate with respect to such information.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and Protected Health Information, relating to the use and disclosure of Protected
Health Information received from, or created or received by Business Associate on behalf of
Client available to Client and/or to the Secretary of the Department of Health and Human
Services, promptly upon receiving such request, or at such other time as may be designated by
the Secretary, for purposes of the Secretary determinIng Client's compliance with the Privacy
Ruie.
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(0 Business Associate agrees to document such disclosures of Protected Health Information and
information related to such disclosures as would be required for Client to respond to a request by
an Individual or an accounting of disclosures of Protected Health Information in accordance with
45 CFR 164.528.

Business Associate agrees to reasonably promptly provide to Client or an Individual, upon
receiving such request, information collected in accordance with Section HI (f) of this BAA, to
permit Client to respond to a request by an Individual for an accounting of disclosures of
Protected Health Information in accordance with 45 CFR 164.528.

Business Associate agrees to promptly provide access, at the request of client, to Protected
Health Information in a Designated Record Set, to client or, as directed by client, to an individual
in order to meet the requirements under 45 C.F.R. 164.524.

Business Associate agrees to promptly make any amendment(s) to Protected Health Information
in a Designated Record Set that client directs or agrees to pursuant to 45 C.F.R 164.526 at the
request of client or an Individual.

IV. Psrmltted Uses and Disclosures by Business Associate.

Except as otherwise limited in this BAA. Business Associate may use or disclose Protected
Health Information to perform functions, activities, or services for, or on behalf of, Client as
specified in the Agreement, provided that such use or disclosure would not violate the Pnvacy
Rule If done by Client.
Except as otherwise limited in this BAA, Business Associate may use Protected Health
Information if necessary for the proper management and administration of the Business Associate
or to carry out the legal responsIbIlitIes of the Business Associate.

(C) Except as otherwise limited In this BAA. Business Associate may disclose Protected Health
Information for the proper management and administration of the Business Associate, or to carry
out the legal responsibilItIes of the Business Associate, provided that disclosures are required by
law within the meaning of the Privacy Rule, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remain confidential
and used or further disclosed only as required by law or for the purpose for which it was disclosed
to the person, and the person notifies the Business Associate of any instances of which it is
aware in whIch the conhld.ntIsllty of the Protected Hesith Information has been breached.

(d) Exce as otherwise limited in this 8A. Business Associate may use Protected Health
Information to provide Data Aggregation services, if applicable, to Client as permitted by 45 CFR
1M.504(eX2)(iXB).

(a) Business Associate may use Protected Health Information to report violations of law to
appropriate Federal and State authorities, consistent with45 CFR 164.502(j)(1).

V. Obligations of Client.

Client shall notify Business Associate of any limitation(s) in its notice of privacy practices of Client
in accordance with 45 CFR 164.520. to the extent that such limitation may affect Business
Associate's use or disclosure of Protected Health Information.

Client shall notify Business Associate of any changes in. or revocation of, permission by an
Individual to use or disclose Protected Health Information, to the extent that such changes may
affect Business Associate's use or disclosure of Protected Health Information.

(C) Client shall notify Business Associate of any restriction to the use or disclosure of Protected
Health Information that Client has agreed to in accordance wIth 45 CFR 164.522, to the extent
that such restriction may affect Business Associate's use or disclosure of Protected Health
Information.

(d) Permissible requests by Client: Client shall not request Business Associate to use or disclose
Protected Health Information in any manner that would not be permissible under the Privacy Rule
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if don. by Client, except that this restriction is not intended, and shall not be construed, to limit
Business Associate's capadty to use or disclose Protected Health Information for the proper
management and administration of the Business Associate or to provIde Data Aggregation
services to Client, as provided for and expressly permitted under Section IV. (b), (c), and (d) of
this BAA.

VI. Term and Termination.

(a) Term. The Term of this BAA shall be effective upon execution, and shall terminate when all of the
Protected Health Information provided by Client to Business Associate, or created or received by
Business Associate on behalf of Client, Is destroyed or returned to Client, or, if it is infeasible to
return or destroy Protected Health Information, protections are extended to such information, in
accordance with the termination provisions in this Section.

(b) Termination for Cause. Upon client's knowledge of a material breach by Business Associate,
Client shaH either:

Provide an opportunity for Business Associate to reasonably promptly cure the breach upon
receiving notice of the breath or end the violation and terminate this SM If Business
Associate does not cure the breach or end the violation within the reasonable time specified
by Client;
ImmedIately terminate this BAA if Business Associate has breached a material term of this
BAA and cure is not possible; or
If neither termination nor cure is feasible, Client shall report the violation to the Secretary.

(c) Effect of Tem,lnatlon.

Except as provided In paragraph (2)of this subsection, upon termination of this BAA, for any
reason, Business Associate shall return or destroy all Protected Health Information received
from Client, or created or received by Business Associate on behalf of Client. This provision
shall also apply to Protected Health Information that is in the possession of subcontractors or
agents of Business Associate. Business Associate shall retain no copies of the Protected
Health Information.

In the event that Business Associate determines that returning or destroying the Protected
Health Information is infeasible, Business Associate shall extend the protections of this BAA
to such Protected Health Information and limit further uses and disclosures of such Protected
Health information to those purposes that make the return or destruction infeasible, for so
long as Business Associate maintains such Protected Health Information

VII. Miscellaneous.

Reguletofy References. A reference in this BAA to a section in the Privacy Rule means the
section as in effect or as amended

Amendment Client and Business Associate agree to take such action as is necessary to amend
this BAA from time to time as is necessary for Client to comply with the requirements of the
Privacy Rule and HIPAA

(C) Survival. The respective rights and obligations of Business Associate under Section VI of this
BAA shall survive the termination of this Agreement

(d) Intespretation. Any ambiguity in this Agreement shall be resolved to permit Client to comply with
the Privacy Rule.
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IN WITNESS WHEREOF. Client and Business Associate have caused this Business Associate
Agreement to be executed by duly authorized officers.

FOR IMAGETREND INC. (Im.g.Tr.nd):

Signature

Michael J. Mc&ady, President

Agreed to and Accepted as of the Date Indicated Below.

FOR (Client):

Signature Date
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EXHIBIT E

Statsm.nt of Work

OvervIw
CONTRACTOR is delivering an ePCR solution that consists of the Rescue Bridge, EMS Field Bridge and
Mobile Fire Inspections Client Products that will be hosted at CONTRACTOR's facility. To complete this
end to end solution there will be two (2) data integrations:

Billing Export to Amazon
SmartCOP (CTS America) CAD Interface

Since thie is a product offering, the implementation process consists mostly of installation, testing, and
training performed by CONTRACTOR', personnel. Additionally the integrations will require a review of the
various systems with which this system will communicate. The data elements, data file format data
exchange standard and the configuration mapping will need to be defIned for each. As an open system,
seamless data flow and exchange are the goal and accomplished with the support of multiple data file
formats and an experienced integrations staff.

ProJ.ct Planning
The planning process will begin with a kickoff meeting after contract agreement. This will establish the
groundwork for this venture, informing all parties of their roles and responsibilities. Additionally.
guidelines will be laid for the infrastructure, data dictionary, data impoita/exports and the exact details of
the acceptance procedure will also be established. The initial steps of finalization of specifications and
acceptance criteria will be accomplished with CONTRACTOR's personnel and will be subject to approval
by CLIENT's representative.

A task breakdown of a typical Implementation Plan follows:
Rescue Bridge. EMS Field Bridge and Mobile Fire Inspections Client Application Review
to include finalization of the data set, validation rules, system data exchange
requirements, acceptance criteria, review training plan and deployment timeframes.
CLIENT will be required to complete the implementation workbook;
Present initial Project Plan deliverable consisting of Project Schedule, Testing Plan, and
Training Plan;
Ongoing weekly Status Reports;
Rescue Bridge will b installed in the ImageTrend environment for Initial acceptance to
include all agreed base functionality. The deliverable for this are the associated licenses;
Training as specified In the training plan;
SmartCOP (CTS America) CAD Interface
Billing Export to Amazon
FinalIze Acceptance Testing
Installation on the production environment at ImageTrend's data center
Ongoing data collection and final acceptance review
Golive
Ongoing support

Deliverables
CONTRACTOR will present the following deliverables (i.e., work products) to CLIENT for acceptance.
Acceptance means that the deliverable is complete and meets expectations. Acceptance of deliverables
on a timely basis is critical in order to avoid delays to the project and establish milestone payment points.

Contract signature
Project Plan deliverable consisting of Project Schedule, Testing Plan, and Training Plan:
Weekly status reports
Product Licenses
Installation on lmageTrend's Servers
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Training
Each Integration acceptance
Final Acceptance! Go Live

ImpIom.ntatlonOs-
As a product offering, the Rescue Bridge implementation begins with the deployment to the
CONTRACTOR server environment and configured to the detads as completed In the
implementation workbook completed by CLIENT staff. This will then be reviewed with CLIENT
and initial testing can begin. Status updates and phone meetings will be held during the
development phase to review functionality.

Modifications and System Enhancsmsnts
As a COTS system the Rescue Bridge will be implemented as is and will be configured for usage
by the CLIENVs staff. Any modification or system enhancements that are not pert of any
scheduled release plan are considered out of scope and will be accomplished after a mutually
agreed upon Statement of Work and costs has been established.

Tasting
Testing will include performance, stability, data integrity, and connectivity measures. Complete
testing and acceptance criteria are mutually detailed during the kick-off meeting. In general the
tasks will b performed by the CONTRACTOR's team with CLIENT team members responsible
for review, modification requests and acceptance.

Training
The CONTRACTOR's Training Curriculum will be reviewed with CLIENT to ensure that all
courses are designed to address CLIENT's specific needs. Train-the-tralner sessions will train
a designated person(s) from CLIENT in all aspects of system administration and usage and
provides the basic materials for the training plan for all field personnel. CONTRACTOR will
provide the number of training days as specified in CONTRACTOR's Proposal.

Ongoing training sessions will be held regularly (perhaps every 8 months) for new personnel and
as review for existing personnel if contracted or may be contracted as necessary. These sessions
will be conducted by the traIner via Webinar or alternatively, CONTRACTOR can offer these
onslte for additional fees.

CONTRACTOR's Training Curriculum is broken down into two types of training sessions, User
Training and Administrator TraIning.

Ussr Training. CONTRACTOR will provide training for up to 25 students total in the use
of the Fieki BrIdge, Mobile Fire Inspections end Rescue Bridge applIcations, 0 hours per
day, 1 day. From 9:30am to 12 noon, 1 pm to 3:30pm. Training will be provIded in Lake
City, Florida at an appropriate facility as determined by the CONTRACTOR's Project
Manager and the CLIENT Project Manager Training costs will be paid for by CLIENT.

AdminIstrator Training. Adn*iistratlon Training will focus on system administration and
all the features associated with maintaining the application. Additional training will focus
on data collection as well as reporting and data analysis. Administration training will
include the knowledge to provide Level I support and training to field personnel. It is
recommended that this training be accomplished in groups, since the interactive
questions and assistance improves the learning process and establishes the
communication links for the ongoing system usage. CONTRACTOR will provide training
on the installation, configuration, and maintenance of the Field Bridge, Mobile Fire
Inspections and Rescue Bridge applications for technical support personnel (up to 10) for
8 hours per day, 2 days, from 8:00am to 12noon, 1pm to 5:00pm. Training will be
provided in Lake City. Florida at an appropriate facility as determined by
CONTRACTOR's Project Manager and the CLIENT Project Manager. Training costs will
be paid for by CLIENT.
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Documentation will be provided in POF format, which CLIENT will be allowed to
reproduce for their own internal use. Access will also be provided to ImageTrend
University, which contains self-guided tutorial online videos as additional educational
materials, which can be used for either Initial or refresher training. When accessing
ImageTrend University through their application, users can view educational videos,
manuals, quick guides and workbooks to assist them in better understanding our
software and support tiain-th.frainer sessions. These manuals may be copied andior
digitized by CLIENT for CLIENTs internal use.

Intsgiatlons
The following Integrations have been established to define the overall data flow goals. It is
understood that during discovery and finalization of the requirements tor each integration the data
elements, data file format, data exchange method, mapping and validation wilt be defined.
Modifications may be necessary to accommodate technical issues and feasibility constraints, as
well as third party vendor cooperation. These will be clearly discussed with all alternatives to
accomplish the most advantageous solution. CLIENT agrees to be responsible for facilitating
necessary communications with the third party vendors. The actual implementation strategy and
timeline will be mutually agreed upon.

T.chnlcal Contacts
CLIENT Contacts:

Name: Rusty Noah
Title: Assistant Chief EMS Operations
Phone: 388-758-2120 (office)

Email: columblacountyemsOcomcast.net

iIIlng Exoort Contact Amazon
Name:
Title:
Phone: 1 563 387 3191
Email:
Version Number
Website: http://www.ortivusna.corn/ProductslSweet-Billing.asp
Specification sheet required and wilt be found In the Project Plan

CAD Contact: SmartCOP (CTS America)
Name: Chris Rawson
Title: Project Manager
Phone: (850) 429-0082
Email: Chds.Rawscncts-amedca.com
Version Number
Webeite: ht://www.cts-america.com/
Specification sheet required and will be found in the Project Plan

Final Deployment
Once the installation is completed, the training plan and Go Live procedure will be reviewed and
moalfiod It necessary. Testing Will Indude performance, stability. data int.grity and connectivity
measures. At this point the full application usage will begin. At the end of thus phase a status
review and final acceptance meeting will be held.

Project Schedule
CLIENT ePCR Initial Implementation Schedule see attached Microsoft Project Plan.
Prior to CLIENTs signature of this document, CONTRACTOR and CLiENT will define and
mutually agree to a Schedule of Services and associated Payment Schedule, included in Exhibit
A, that will be reviewed, the milestones defined together with the requisite dollar payment for
each milestone. Go-Live needs to be defined with a date certain for completion (with acceptance
of the system). These need to be specifically set out and approved by CLIENT and
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CONTRACTOR pnor to execution of the Agreement and may be reviewed and modified on an
ongoing basis during the duration of the contract. Mutually agreed to changes can be
accomplished without a contract amendment.

Customer Review and Acceptance
Acc.p(anc. of Dillvsfable.
When CONTRACTOR has completed a Deliverable, CONTRACTOR shall forward such Deliverable to
CLIENT with an Acceptance Form. Acceptance of a Deliverable shall be based on Its ontornlity to the
Contract Documents. Within ) working days after CLIENT's receipt of such Deliverable, or as otherwise
mutually agreed by the parties. CLIENT shall return to CONTRACTOR the Acceptance Form executed by
CLIENTs project manager or shall forward to CONTRACTORs project manager a written report
requesting modification.

Acc.pnc. T.athg
CLIENT shall commence and complete acceptance testing in accordance with the Testing Plan submitted
as part of the Project Plan. CLIENT shall evaluate the System for purposes of acceptance against the
Acceptance Testing Criteria

Final Acc.p(anc.
Upon agreement between CONTRACTOR and CLIENT that all Deliverables have been received and
accepted. CONTRACTOR shall certify in writing to CLIENT that the System is ready for First Full
Functional Use.

Sp.cIaI Considerations
This section will detail all special considerations previously discussed and agreed to by CLIENT and
CONTRACTOR.

1. Not Applicable
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D.crlptlon and Accsptance Crltrla

DIIvrabl Amount: $

client Acc.ptancs

Signature

Type or Print Name

Rniarks

Approve 1

EXHIBIT F

D.11v.rabl. Acc.etanc. Slanoff Form

Imag.Tr.nd ImpI.mntation
D.lIv.r.bI. Acceptanc. Form

Disapprove

Date

ProJ.ct N.m. Columbia County EMS Dat. Submlttsd

D.Ilvsrabl. N.m. Dab R.ply Due
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