QPERIMETER

THE COUNTY ATTORNEY

Contract Number: 2(112-02 110

APPROVAL SUBJECT TO THE REVIEW & APPROVAL OF

MASTER SERVICES AGREEMENT

COvVEeR PAGE

Customer Legal Name: Columbla County Baard of Commissioners

Perimeter internetworking Corp., dba Perimeter E-Sacurity

(7] Corporation [] Partnership [_] Other

State of Formation: FL

Name: Columbia County Board of Commissloners

Entity Type: (] Sole Proprietorship [ ] Limited Liability Company

Perimeter Internetworking Corp.

a Delaware corporation

Customer Address:

Perimeter Address:

Address 1: 135 Hernando Ave/ Suite 203
Address 2:

City, State, ZIp: Lake City, FL 32055

Fax:

440 Wheelers Farm Rd, Suite 202
Milford, CT 06461

Customer Business Contact:

Name: Todd Manning
Phone: 386.719.7442

Email: todd_manning@columblacountyfla.com

Customer Billing Contact:

Name: Todd Manning
Phone: 386.719.7442

Email: todd_manning@columbiacountyfla.com

Notices Attn: Accounts Payable

This Master Services Agreement (“MSA") is entered into by and between Perimetel
“we”, "us”, or “our”) and the customer named above {"Customer”, and also referre
the attached Terms and Conditions, and all Services Order Attachments, statement
subject to the terms of this MSA (each an “Attachment”), each of which are incorpt
MSA (“Services”) will be governed by the terms and conditlons of this MSA. Each s}
terms and conditions of this MSA and the terms and conditions of the Attachment(s

As of the Effective Date of this MSA, the Attachments are as follows:
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D Microsoft” Exchange Messaging Services E Pe
[ cMms Messaging Services 0 an
O on

rhis MSA is effective on the date specified below as the "Effective Date”. Customer’
understands each of the terms and conditions of this MSA and agrees to be bound b

Columbia County Board of Commissioners:

o {Authorized Signature)
Printed Name:

Title:

Date:
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Perimete. ....concuwurming Lorp.:

By:

(Authorized Signature)

Printed Name: Randal Skipper

Title: Executive Vice President, Worldwide Sales

"Effective Date”:
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Contract Number: 2312-02 110

r@ PERIMETER

Master Services Agreement
General Terms and Conditions

1. TERM AND TERMINATION.
1.1 MSA Term. This MSA will continue in effect for as long as any Attachment remains in effect.

1.2 Attachment Term. The term of each Attachment will begin on the date set forth in the Attachment and continue for the term set forth in
the Attachment.

1.3  Termination for Breach. Either of us may terminate this MSA and any Attachment if the other party breaches the terms of this Agreement,
and the breach continues for thirty {30) days after written notice of the breach. Notwithstanding the foregoing, we may suspend Services after
written notice that you have failed to pay any invoice when due, and if such invoice remains unpaid for thirty (30) days, we may iinmediately
terminate this MSA, including any and all Attachments.

14 Effect of Termination. If this MSA is terminated or expires, then Sections 2 (Payment Terms), 4 {Limitation of Liability), S {indemnity), 6
(Confidentiality), 7 (Prohibition of Reverse Engineering, Decompilation and Disassembly), and 8 (General Provisions), and the obiigation to pay any
unpaid fees owed will survive.

2. PAYMENT TERMS.

2.1 Pricing. You agree to pay for the Services that you order, without set-off for any reason, at the prices set forth in the applicable
Attachment. We may change the pricing set forth in any Attachment upon written notice given to you at least ninety (90) days prior to the renewal
term of the Attachment.

2.2 Involcing. Payment terms are subject to credit approval. We may change credit or payment terms at any time when, in our opinion, your
previous payment record, or the nature of our relationship with you so warrants. We will invoice you for the fees set forth in an Attachment in
advance, arrears, annually, monthly, or perlodicaily during our performance of the Services according to the Service and our established billing
cycle based on the size of your account. You will pay us the amount invoiced net thirty {30) days. Unpaid balances may accrue interest it the rate
of the lesser of one and one-half percent (1 ¥:%) per month or the then-highest rate permissible under applicable faw, plus our reasonable cost of
collection. The fees are listed in and you will pay us in U.S. Dollars.

3. WARRANTIES. We warrant to you that we will perform our dutles under this MSA in a diligent and businesslike manner. EXCEPT AS MAY BE
SET FORTH HEREIN OR IN AN ATTACHMENT, WE PROVIDE THE SERVICES “AS 1S.” WE DISCLAIM ALL WARRANTIES OF ANY KIND, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF TITLE, NON-INFRINGEMENT, ACCURACY, MERCHANTABIUTY,
FITNESS FOR A PARTICULAR PURPOSE, OR ARISING FROM COURSE OF DEALING, COURSE OF PERFORMANCE OR USAGE OF TRADE.

4. LIMITATION OF LiaBiuTY. EXCEPT FOR CLAIMS UNDER SECTIONS 5 AND 6 BELOW, NEITHER PARTY WILL BE LIABLE FOR ANY SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS MSA. OUR LIABILITY TO YOU,
YOUR USERS AND ALL THIRD PARTIES, IS IN EACH CASE LIMITED TO THE FEES PAID BY YOU TO US UNDER THE APPLICABLE ATTACHMENT(S) IN
THE TWELVE {12) MONTHS PRIOR TO THE ACTION GIVING RISE TO LIABIUTY.

5. INDEMNITY.

S.1 Your Indemnification. You will indemnify us against all loss, cost, damage and expense that we incur as a result of claims in any formy by third
parties arising from the collection of amounts due to us under this MSA.

S$.2  Ourindemnification. We will indemnify you against all loss, cost, damage and expense that you incur as a result of third party claims that
the Services provided under this MSA infringe the intellectual property rights of a third party. If any Service is held to infringe and ts use ls
enjoined, we will, at our option and expense, (i) obtain the right to continue providing that Service consistent with the terms of this MSA and the
applicable Attachment, (ii) replace or modify that Service so that it no longer infringes, or (iii) grant you a credit for the Service that you have not
received.

$3 indemnification Conditlons. In each case, as a condition to the right to receive indemniflcation for a claim, the indemnified party will (i)
give the indemnifying party notice of the claim; (ii) cooperate with the indemnifying party, at the indemnifying party’s expense, in the defense of
the claim; and (iii) give the indemnifying party the right to control the defense and settlement of the claim.

V 2009-007 © 2010 Perimeter internetworking Corp CONFIDENTIAL PAGI: 2 OF 10



Contract Number: 2012-02 110

QPERIMETER

6. CONFIDENTIALITY.

6.1 Confidential Information. Confidential Information means the information that is disclosed by either party, or to which either party has
access, that the receiving party knows or should reasonably be expected to know is confidentlal information of the other party.

6.2 Recipient Obilgations. A party receiving Confidential Information will (i) restrict the use of the Confidentlal Information to those purposes
necessary for the performance of the receiving party's obligations and the exercise of the receiving party’s rights under this MSA, and (ii) during the
term of this MSA and thereafter, safeguard against disclosure of the Confidential information to third parties using the same degree of care to
prevent disclosure as it uses to protect its own informatlon of like importance, but at least reasonable care. All proprietary and copyright notices in
the original must be afflxed to copies or partial copies of Confidential Information made by a receiving party. Each party must provide the other
with notice of any governmental, judicial or administrative order or proceeding to compel the disclosure of Confidential Information received under
this MSA, as promptly as the circumstances of such order or proceeding reasonably permit.

6.3 Exceptions. Neither party will be obligated to maintain any information in confidence or refrain from use if (i) the information was in the
receiving party's possession or was known to it prior to its receipt from the disclosing party, (ii) the informatlon is independently developed by the
receiving party without the utilization of Confidential information of the disclosing party, or (iil) the information is or becomes pubilc knowledge
without fault of the receiving party. Nothing contained in this MSA will require the alteration, deletion or destruction of back-up media made in the
ordinary course of business, provided however; that in each instance each party will maintain the confidentiality of Confidentlal Information in
accordance with the terms of this MSA.

7. Prohibition of Reverse Engineering, Decompilation and Disassembly. You may not (i) except to the extent that applicable law requires us
to give you permission to do so, directly or indirectly, reverse engineer, decompile or disassemble any software made available to you in
connection with the Services; {ii) copy rent, lease, distribute, pledge, assign, or otherwise transfer or encumber rights to such software; or (iii)
remove any proprietary notices or labels from such software.

8. GENERAL.

3.1 Arbitration. All controversles and claims arising out of or relating to this contract, or the breach thereof, will be settled by arbitration in
Connecticut administered by the American Arbitration Associatlon under its Commercial Arbitration Rules. The arbitration will be conducted in the
English language. Judgment on any award rendered by the arbitrator(s) may be entered in any court having jurisdiction thereof.

8.2 Governing Law. This MSA will be governed in all respects by the laws of the State of Connecticut as such laws are applied to zgreements
entered into and to be performed entirely within Connecticut between Connecticut residents.

8.3 Notices. All notices hereunder will be given to the appropriate party and department at the address specified in the cover page of this MSA
or at such other address as the party will specify in writing under the terms herein. Notice will be deemed given: upon personal detivery; if sent by
email or fax, upon confirmation of receipt; or if sent by certified U.S. mail, postage prepaid, three (3) days after the date of mailing.

8.4 Assignment. Either of us may assign any of our rights and delegate all of our obligations under this MSA and they are binding on each of us
and our successors and assigns.

8.5 Force Majeure. You acknowledge that the provision of Services might be affected by factors outside of our control. We will not be liabte for
any breach of this MSA, for any delay or failure of performance resulting from any cause beyond our reasonable control, including but not limited
to the weather, civil disturbances, acts of civil or military authoritles, acts or omissions of vendors or suppliers, equipment failures, transportation
difficulties, or acts of God.

8.6 Entire Agreement. This MSA, including any Attachments, sets forth the entire understanding and fuily integrated agreement between you
and us with respect to the subject matter contained therein, and supersedes all prior agreements between us, relating to the Services. This MSA
and each Attachment may be executed in multiple counterparts, each of which will be deemed to be an original. A facsimile or electronic signature
will have the same force and effect as the original signature counterpart. Only a writing signed by both of us may change the terms of this MSA or
any Attachment. In the event of any confiict between or amongst them, the terms and conditlons of an SOW, an Attachment, this MSA, and these
MSA Terms and Conditlons will prevail in that order. If any provision herein is held to be invalld or unenforceable for any reason, the remaining
provisions will continue in full force. The waiver of a breach of any provision of this MSA or any Attachment will not operate or be interpreted as a
waiver of any continuing or subsequent breach.
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Contract Number: 20012-02 110

QPERlMETER

SERVICE ORDER ATTACHMENT FOR
PERIMETER E-SECURITY SERVICES

Capitalized terms not defined in this Attachment will have the meanings set forth in the MSA.

1. “Services” will mean PERIMETER E-SECURITY Services, as further defined in Appendix 1 attached hereto and incorporated herein by
reference. The “Launch Date” of Services under this Attachment will mean the first date on which Service(s)provided under the terms of
this Attachment are first made availabte to you.

2. Leveis. We will provide the Services pursuant to the objectlves of the Perimeter E-Security Service Level Agreement set forth helow.

3. Customer Responsibllities. During performance of the Services you will:

L. Prior to engagement commencement, assign a project management contact to serve as a primary contact through +he delivery
and performance of the Services;

IL Ensure complete and current contact information is provided on a timely basis;

. Cooperate during the deployment period, including providing to us all required information in a complete and accurate form to
prevent implementation delays which may result in additional fees;

V. Appoint one or more authorized contacts authorized to approve and validate all requested changes;
V. Implement change requests; and
Vi Provide all necessary information with respect to your environment.

You acknowledge that your fulfiliment of these responsibilities is essentlal to our ability to perform the Services in a timely manner.

4. Performance Evaluation. You authorize us to evaluate service upgrades and changes on an annual basis at each of your locations which
utilize the Services. In the event that such evaluations identify ways to improve performance or service at no additional cost to you, you
authorize us to implement them.

5. Equipment. Equipment provided to you by us {“"Perimeter Equipment”) is for your use only during the Term of this Attachment. We will
service the Perimeter Equipment in accordance with our service policies. You agree to (i) use Perimeter Equipment only for the purpose
of receiving Services; (ii) prevent any connections to Perimeter Equipment not expressly authorized by us; (iii) prevent tampering,
alteration or repair of Perimeter Equipment by any persons other than us or our authorized personnel; and (iv) assume complete
respansibility for improper use, damage to or loss of such Perimeter Equipment regardless of cause. You will pay us for any damaged or
unrecoverable Perimeter Equipment. You authorize us and our authorized agents, contractors, representatives and vendors to enter
your premises, with reasonable notice, during normal business hours (or as otherwise authorized by you), to install, maintaln, repair
and/or remove any Perimeter Equipment and/or to perform the Services. You must return Perimeter Equipment, at your expense, within
fourteen (14) days after this Attachment terminates or expires. Perimeter Equipment must be returned in the same condition in which it
was provided to you, except for normal wear and tear. if you fail to do so, billing for Services will resume and continue until all Perimeter
Equipment is returned. Equipment for Services delivered through us is maintained in a lockdown configuration that does not allow
customer administrative access.

6. Term and Termination. This Attachment will be in effect during the Initial Term set forth in Appendix 1, and will thereafter automatically
renew for additional one (1) year terms unless either of us provides the other with written notice of the intentlon not to renew at least
sixty (60) days prior to the beginning of the renewal term. Sectlons 1, S, 6, 7, 8, and 9 of this Attachment will survive the expiration or
termination of this Attachment for any reason. The provisions of the MSA that are identified in the MSA as surviving the expiration or
termination of the MSA will, as they apply to this Attachment, also survive the expiration or termination of the Attachment for any
reason. Within ten (10) days after the expiration or termination of this Attachment for any reason, you must pay ail fees accrued and
unpaid at the time of termination, and the canceillation fee if applicable.

7. Fees. You will pay us the fees set forth in Appendix 1 for Services you purchase.

8. Cancellation Fee. If this Attachment is terminated prior to the end of the Initial Term or any renewal term, for any reason other than our
material breach of this Attachment or the MSA, you will pay us a cancellation fee. The cancellation fee will be equal to 100% of the
greater of (a) your average monthly invoices or (b) the Minimum Fee, for the six (6) months prior to the date of termination mulitiplied by
the lesser of (x) the number of months remaining in the then current term of this Attachment or (y) tweive (12) months. The cancellation
fee constitutes liquidated damages and is not a penaity. You acknowledge that, if Services are cancelled prior to the completion of the
Initial Term or any renewal term, Perimeter’s damages will be difficult or impossible to ascertain. Your obligation to pay the cancellation
fee is in addition to, and not exclusive of, your obiigation to pay all fees accrued and unpaid at the time of termination for any reason.

9. Additional Discialmers. We do not guarantee continuous, uninterrupted, virus-free or secure Services, and we are not Jiable if you or
your end users are unable to access the Services at any specific time. We do not guarantee that we will be abie to replace any of your
information, content or other data that may be lost, damaged or stolen resuiting from use of the Services.
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Contract Number: 2012-02 110

QPEmMETER

SERVICE LEVEL AGREEMENT:
FOR PERIMETER E-SECURITY SERVICES (“PERIMETER SLA”)

The following terms and conditions apply to the service levels of Services provided pursuant to this Attachment. In the event we fail to meet the
levels defined in Service Level Agreement for a minimum of two {2) consecutive months, you must notify us in writing of any violatlons and allow us
thirty (30) days from notification to cure the breach. If still unresolved, you may immediately terminate the Service giving rise to such breach
without additlonal notiflcation or incurring early termination fees within thirty (30) days of our failure to cure.

1. SERVICE HOURS OF OPERATION. We maintaln Security Operatlons, Network Operations, and Technical Support departments on a 24 x 7 x
365 basis. You may reach an individual in each of these departments by calling the appropriate support service.

2. RESPONSE TIME. We commit to certain incident response times. These commitments are subject to your providing us accurate and
current contact information for your designated points of contact. Our failure to respond In accordance with the parameters defined herein will
entitle you to receive, as your sole remedy and our sole obligation, credits described below, provided however, that you may obtain no more than
one credit per day, regardless of how often in that day we failed to meet these parameters.

2.1. Security and Network Operations Events. We classify all events as high, medium, or low level. We will identify or begin analysis of high
level events within fifteen (15) minutes, medium level events within one (1) hour, and low level events within twenty-four (24) hours of occurrence.
Failure to respond in accordance with these guidelines will entitie you to a one-day Tier 1 credit for high level events or one-day Tier 2 credit for
medium and low level events.

2.2. Change Requests. We will make commercially reasonable efforts to begin implementation of changes you request to your service or
equipment within twenty-four (24) hours of receipt of the appropriate change control form, requested changes will normally be implemented
during Customer’s non-business hours. Failure to respond in accordance with these guidelfines will entitie you to a one-day Tier 2 credit.

3. SERVICE AVAILABIUTY GUARANTEE. Our commitment Is to have the Services available 99.5% of the time and as set forth below. At your
request, we will calculate the number of minutes the Service(s) were not available to you in a calendar month (“Service Unavallabllity"). Service
Unavailability will not include unavailability continuing for an hour or less or any unavailability that you fall to report to us within five (5) days.
Failure to meet the service level described in this Sectlon will entitle you to receive a Tier 1 credit.
4, MAINTENANCE. We reserve the following weekly maintenance windows during which you may experience periodic service outages:

(i} Tuesday and Thursday {12 AM -2 AM ET)

(ii} Saturday (12 AM-5AMET)
In the event we must perform maintenance during a time other than the service windows provided above, we will provide notification prior to
performing the maintenance.

5. CREDIT REQUEST AND PAYMENT PROCEDURES. For failures to meet service levels herein in a calendar month, you will be entitled to raceive
a credit as specified below:

(i} Ter1. Equal to twice the prorated portion of the monthiy fee for the affected service; or

(i} Tier 2. Equal to the prorated portion of the monthly fee for the affected service;
provided however that a breach of this SLA due to Exceptions described below will not qualify for such credits.
To receive a credit under this SLA, you must be current with your payments at the time Service Unavailability occurred. in addition, aill credit
requests must be submitted In writing, either through our ticketing system, via email or fax, or by certified U.S. mail, postage prepaid. You must
submit each request for credit within seven (7) days of the occurrence giving rise to the credit claim. The total credit amount we will pay to you in

any calendar month will not exceed, in the aggregate, half of the total fees invoiced to you for the Services for which a claim is made in the
applicable month. (Credits are exclusive of any applicable taxes charged to you or collected by us.)

6. EXCEPTIONS. You will not receive any credits under this SLA in connectlon with any failure or deficiency of the Services or a failure to meet
service level caused by or assoclated with any of the following:

(i} Maintenance, as defined above;

(ii) Fiber cuts or other such issues related to telephone company circuits or local ISP outside of our control;

(iii) Your applications, equipment, or facilitles;

(iv) You or any of your end-user’ acts or omissions;

(v} Reasons of Force Majeure as defined in the MSA;

{vi} Any act or omission on the part of any third party, not reasonably within our control;

{vii) First month of service for the specific Services for which a credit is claimed;

{viii} DNS issues outside our direct control;

(ix) Broadband connectivity.
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Contract Number: 2012-02 110

@PERlMETER

7. COVERED SERVICES. This SLA applies only to the following Services:

firewall Reporting {1-50 users) {SKUH# $-500-2415)
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Contract Number: 2012.02 110

QPEmMETER

APPENDIX 1:
SERVICES AND RATE SCHEDULE

1. initial Term: Commences on the Effective Date and expires on the 36-month anniversary of the Launch Date.

2. Services to be Removed for this Location:

[th art Number 'Descrlptlon & Original contract Number Sell Pric

1 -201-2017 Managed Network Intrusion Detection (01/27/05) $366.665

ubtotal for Removed Services $366.66

3. Monthly Fees: You agree to pay the fees stated below for each Seat, Service, or Bundle provisioned during a month for you and your Users;
provided that we will bill you and you agree to pay, a minimum monthly fee (“Minimum Fee”) equal to the greater of (a) 90% of the subtotal
for Monthly Recurring Fees below, or (b} 5100, beginning with our first invoice after the Launch Date. Any Seats or Services you order in
excess of the Minimum Fee will be billed at the monthly per unit recurring charge below.

4. Bundied Services: We will bill you for bundled services package(s} you order (each a “Bundle”) beginning with our first invoice following the
Bundile Launch Date. For purposes of a Bundle, the Launch Date will mean the date we first make any service included In the Bundle available
to you. Deployment of all services included in a Bund!e will be available to you within 30 days of the Bundle Launch Date. However, if, for any
service in a Bundle, you either (a) choose to delay deployment, or (b) cause deployment to be delayed beyond 30 days of the Burdle Launch
Date, for each such service you later instruct us to deploy, you agree to pay a redeployment fee of $250 per service.

5. Instaliation Fees: Any applicable pre-deployment installation and set-up fees that we invoice prior to the Launch Date must be paid in full

before we will deploy Services.

Pricing excludes taxes. Pricing valid for 30 days from the date of this quote (2/15/2012).

g Part Number Description Unit MSRP) Unit Sell
Monthly Recurring Fees (Renewal)
1 S-500-2415 Firewall Reporting (1-50 users) $66.6 $66.6
1 S-500-2417 IPS (1-50 users) $120.0 $120.00
1 S-500-2416 IDS (1-50 users) $180.00) $180.00
Sub-Total for Monthly Recurring Fees
{Renewal)
6. Component Provisioning Commitments:

We have not performed an onsite audit of your infrastructure. If different or additional hardware or software is determined \uring
the deployment process to be necessary, we may assess additional charges.

The following terms apply to specific services you have ordered, or may order, under this Attachment.

Software licenses included in the Services are provided by Perimeter and will be revoked upon expiration or termination
of this Appendix.
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UTM Services - Any combination of FW, IDS & IPS

Applies to S-500-2415, S-500-2416, S-500-2415

[ X | Customer-provided r Ijerimeter-provided 4]

Note: The current FG60 will be retired. Perimeter will continue to provide firewall reporting for the Cisco ASA5510 and
in additlon, will also manage the clients Cisco ASA5510 IPS module for IDS/IPS services.

Cisco ASA 5510 Security Plus bundle
e Cisco8.2.1
e  ASA5510-SEC-BUN-K9
e AIP SSM-10IPS Module
¢ Includes: 5 Fast Ethernet interfaces, Active/Active and Active/Standby high availability, 3DES/AES license
e 24/7/4 hour hardware replacement with software support
e Perimeter has full management of the device, and retains the system administrator password

[ X rCustomer-provided I —Berimeter-provided J
Persistent Internet Connection
« One static external IP address needed per device
. Ifthe circuit is ADSL, with it is PPPOE then the client must also provide the username/passwor
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Contract Number: 2012-02 110
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AUTHORIZATION AGREEMENT FOR AUTOMATIC PAYMENTS

Client hereby authorizes and directs Vendor and the Bank named below to initiate variable entries to the checking account
designated below for the purposes of making payments due from the Client to the Vendor pursuant to this Contract.

Client hereby represents and agrees that such checking account is and will continue to be maintained primarily for
business purposes. Client further agrees that it will maintain at all times sufficient balances in such account to allow
Vendor and the Bank named below to charge such account for the charges due from the Client under the Contract
referenced above and any subsequent Addendums signed by Client. Unless Client's check is otherwise enclosed, please
enclose a blank copy of Client’s check for reference purposes.

Depositor Name (Financial Institution) Branch Branch Phone Number
Branch City Branch State/ZIP
ABA/Routing Number Financial Account Number

Client Name on Account

Authorized Signature on Account

Client Authorized Signature Date

Use ACH already on file: ves [] no []

ACH to be used for: (Check one)

One time payment Monthly Monthly payment and
or deposit only Payment only Onetime setup/Deposit

Note: Invoices will be provided in accordance with normal invoicing schedule for information purposes and marked “DO NOT PAY,
THIS INVOICE WILL BE PAID THROUGH ACH”
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Contract Number: 2012-02 110

0 PERIMETER
Credit Card Authorization
Customer Name:
Cardholder Information:
Name as it appears on the credit
card:
Card type: O visa QMC [ Amex
Account type: (1 !ndividual (personal credit card)
(1 Corporate Company
Name:
Account number: Exp.
date:
Billing Address:
(where statement is maied)
City, State and Zip:
Billing Phone: Security Code :
2 or 4 digit code located on front or back of card
Email address: ‘ Fax:
One Time Payment U Monthly Recurring
$_ Payment
Cardholder Signature: Date:

Please email a PDF copy of the completed form to ar@perimeterusa.com or fax to (203) 878-1284 Attn: Accounts

Receivable
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BorderShleld "

Customer Service
Agreement

Customer Information:

Customer Account # :

10060

Customer Name and Service Address

Columbia County

Billing Address
Columbia County

135 Hernando, Suite 203

Post Office Box 1529

Lake City, Florida 32055

Lake City, Florida 32058-1529

Customer Representative: Lisa Roberts

Rep. Title: Assistant County Manager

Rep. Phone Number: 3868-758-1008)

Billing Phone Number:

Rep. Fax Number:

Rep. Fax Number:

Rep. Email lisa robens@columhlacountyﬂa cot

Billing Email:

Channol Partnerr

Partner Informatlomss s i it e, g e Partner Account # :
Company Name: Sales Rep:
Referral Partner ™ Other 1~

r ‘;}v 55.4.,5 ‘.B"‘%‘QG"

FS«l‘\vfcus'l'clsaPﬁwldmﬂn!lli‘%?é'ei"‘-4- s T

Service Description Annual Cost Service Daescription OneTime [Annual
Antivirus O Security Assessment a1
108 Policies & Standards O
Managed Firewall ] General Consulting 0
Monitor Firewall Installation / Configuration $ 3,960.00
Quarterly Assessment O Security Awareness Train. [ |[]
URL U Hardware O
Package Price a List Hardware Type in Notes)
Total Managed Svo. Cost:. §: 13.200.00 | Total Consulting/Install Costz $- 3,980.00
Number of Locatlons: 4 Sales Tax %:
. 2 Note Servica Details Belowsis- i i1 5 Sales Taxes:| $ -
Monitored firewall service for 3 firewaill locations, Network Relmbursed Expenses:] $ -
intrusion detection service for 1 location. Four Fortinet Total Cost| $ 17,180.00

FG-60 devices needed for service.

Involce Period:
r

The Term Of This Contract is 12 Maonths

Monthly Quarterly ™ Annual price quote valid for 45 days
: - - R U S Y el o T i
Representative Authorizatfon®s -7, Ay Gustomerkuthorlzaﬂo i T N

GNI Sales Rep: Maureen Kaplan

Agreement Creation Date:

GNI Executive Offlcer Signature

1/24/2005
Customer Signature

GNI Executive Officer Printed Name

Wm
CuStomer Prirted Name v

JENNIFER FLINN

Guarded Networks, Inc. is pleased to enter into this Agreement with the Customer to

provide the Information and network security monitoring and assessment servicas (the

Sarvices) as oullined above and on any altached Schedules. This Customer Service Order and Agreement (the *Agreement”) is describad and antered Inta as of the date
set forth above under the Terms & Conditions of Sale, as outlined on the reverse side hereol, and is by and among Guarded Networks, Inc., a Delaware Corpoiation (*"GNI®)

and the commercial entity that has executed this Agreement (the *“Customaer”).




Customer Saervice Agreement

TERMS

AND CONDITIONS OF SALE

t. larm. Tha Wil teim of this Agreament shuil he for the e pericd specified on
1he pnor page ghe “Tarm®), .ind Rt shall be ranawed Jutomatically upon the sapiration of
the untial Term and each al Tarm, for 50 @ one (1) year Forms on the
\mnivarsary uf the date ut the Agreement. uniess wither party notifles the ulher party in
~niing it i@ast ninety (90) days prior (0 the expiration of any Term, of such party's
Jctarmination not to renew this Agresmeant bayond the then existing Tarm.

2. Services and Prices. GNI and its successors and assigns agree (o provide to the
Customer all inilial Assessment. Installation, Training, and follow-on Monitoring
Survices {the “Services’). and any sottware or hardware that is required by GNI for the
Servicas (the “Equipment’), during tha Temn and for the cost as designated above. in
accordance with GNI'S Servicas Description and Credit Poiicy {“Sarvice Policias®™). At
least sixty days priof (o any renewal Term of the Agreement. GNI will provide notice of
any increase In its costs for the upcoming renewal Term. Prices quoted are exclusive
of ail sales. and Iiks Laxes.  The annual network assassmant will be performed in the
5:nne calendar month as the initial assesamant,

1. Invoices and Late Payments. Payment for any Equiprment purchased or for all
imtial Assessment or installation Services, shall be mada in two installments of 50%
upfromt, and 50% upon compiation of the work by GNI. Payment for all recurring
Monitoring Services will be invoicad in advance of the Service provided. on a Monthly
__ or Quarterly __ basis. (Check Appropriate Box). and wil be due within 13 days afler
receipt of the GNI Invoice by the Customer. Customer shall not make deductions of any
kind from any payments due GNi uniess a credit memorandum has been issued by GNi
to Customer. Payments recaived by GNI after the raspective due dates will be subject
to interest at the rate of one and one? haif percent (1 1/2%) per month but in no case
more Ihan the maximum allowed by law. Provided customer changes (he defined
assassment date as agreed to by GNI and Customer. Customer acknoledges that they
will be subject to an additional fes of $200.00.

4. Equipment Uniess Customer has purchasad the Equipment as noted above. (1)
tha Equipment is provided 1o Customer by GNI far Customer’s use only for the duration
of the Term: () GNI agrees that it shall service the Equipment in accordance with its
Service Policies and (lil) Customer agrees (a) to use the Equipment only far the
purpase of receiving the Sarvices ordered from GNi and for no other purpose; (b) to
pravent any connections to the Equipment. which are not expressly autharized by GNi:
{c) to preven tampering, alteration or repalr of the Equipment by any person other than
GNTrs or its vandors’ authorized personnal: and (d) ta assume complete responsibility
for improper use. damage or loss of such Equipment regardiess of cause. Customer
authorizes GNI and its smployees. agents. contractors. representatives. and vendors to
enter Ci rsp with \abie notice (the “Premises”). [n order to Install,
mainlain. repair and/or remove any Equipment, as applicable. provided to Customer by
GNI under this Agreement and/or to perform the agreed Services.

3. Software License. Any software provided to the Customer as part of the Equipment
described in Section 4__ is licensed. not sold. to the Customer anly for the Tarm of this
Agresment, and may be subject to the terms and conditions of a separate End-User
Licensa Agreement.

8. Warranty, Disclaimer of Warranty and Damages.

0.1 Warranty. GNI warrants that its Services will ba perforrned using trained and
shiled individuals and in a professiona manner that accords with industry standards so
that they are completed in a dilgert and a competent manner. GNI's sole obligation
with raspect to this warranty shail be ta correct any failure on the past of GNI to perform
the Services in a diigent and competent manner within thirty (30) days after the
Sarvices are performed. The existence of errors or defects in GNI's Services shall not
be a basis for finding that GNI's Services have not been performed in the manner
warranted above. No representation or other affimation of fact, including, but not
limited to, statements regarding capacity. suitability for use o performance of the
Services. whether made by GNI's employees or otherwise. that Is not contained In this
Agreement, shall be deemed to be a wamanty by GNI for any purpose. or give rise to
any liability of GN! whatsoever.

8.2 DISCLAIMER OF WARRANTY. Section 8.1 Abave Set Forth The Only Exprass
Warranty Of GNI And Its Vendors Conceming GNI's Sarvices, The Equipment Or Any
Other Detliverable. And s Made Expressly In Lisu Ot All Other Warranties And
Representations. Expressed Or Implied. Including, But Not Limited To. Any Implied
Warranties Of Suilability, Merchantability Or Fitness For Any Particular Purpose. GNi
Does Not Warrant That Any Equipment, Software Or Services Provided Hereunder Wi
Operata Uninterrupted Or Error Free.

8.3 Damages. Inno event shall GNI or its vendors be llable for any lost or anticipated
profits, or any indirect, incidental. exemplary. special. reliance or consequential
damages, regardless of whether GNI or its vendors have besn advisad or have reason
to know of the possibility of such damages.

Hotethatanding uvy provision contained harain 0 the contrary, 1he maomurn liabudity of
13Nl to Cuslomer of .iny parson whatsoaver :rising out ut or in connection with this
Aqreement ar any use of or inability to use the Services. whether such i.ibility arises
lrom any claim based upon contract, warranty, tort. or otherwise, shail in no case exceed
the actual amount paid to GNi by the Customer hereunder during the six ? month period
preceding the claim. The foregaing timitations ot labiity will not apply 1o claims for
parsonal injury caused by GNI's intentional misconduct or gross neqligence.

8.4 Limitation on Actions. Naither GNI nor Customer may insiitute any action In any
form arising out of this Agresment more than the term outlined in Florida Statute ch.
18,11 (J). four years.

7. Termination.

7.1 Termination For Breach. Either party may terminate this Agreement in the svent
the other party commits a material b of this Ag and such b i
uncured for thirty (30) days following receipt of written notice from the non? breaching
party specilying the breach. In addition. GNI may terminate this Agreement in the event
that Customer fails to pay any amounts due to GNI. which failure continues for a period
uf fifteen (15) days following receipt of written notice of such faiture.

7.2 Termination for Insolvency. Either party may tarminate this Agreement
immediately and without notice if the other party makes any assignment of assets or
business for the benefit of creditors. or a trustee or receiver is appointed to conduct its
businesas or alfairs. of it Is adjudged in any legal proceeding to be in either voluntary or
involuntary bankruptcy.

1.3 Ohtiigations Upon Termination. Upon termination of this Agresment for any
reason: (a) neither party shall ba relleved of any obligation or tiability that has accrued
prior to the date of such termination or expiration (Including any outstanding payment
obiigations of Customer); and (b) Customer will retum in good warking order all
Equipment that has not been purchased. but is provided to Customer by GNI.

3.1 Force Majeures. Neither GNI nor Customer shall be liable for thair faiure to perform
hereunder due to contingencies beyond their reasonabie control. including, but not
limited to. strikes, riots. wars. fire. acts of God. or acts in compliance with any {aw or
government reguiation.

8.2 Applicable Law and Venue. This Agreemaent shall be govemed and construed in
accordance with the substantive laws of the State of Florida. without regard to its conflict
of 1aws pravisions. The venue for any action arising out of this Agreement shall be In the
applicable state or federal courts located In Florida. The prevailing party in any action
shall also be entitied to recaver it's costs, including reasonable attomey's fess.

8.3 Severability. in the event that any of the provisions of this Agreement or the
application of any such provisions to the partias hereto with respect to their obligations
hereunder are held by a court of competent jurisdiction to be uniawful or unenforceable,
the remaining provisions of this Agreement shall remain in full force and effect, and shall
not be affected. impaired. or Invalidated In any manner.

3.4 Compilance with Law. Both parties shall comply with all applicable laws and
reguiations of governmental bodles or agencies in their performance under this
Agreemenm.

8.3 Entire Agreement. This Agreement and any exhibits thereto contains the entire and
only understanding belween the parties and supersedes all prior agreements. either
written or oral. relating to the subject matter hereof. Except as axpreasly provided herein,
no modifications or waivers of this Agreement will be binding on either party uniess made
in a writing that specifically references this Agn and Is signed by persons
autharized to sign agreements on behalf of Customer and GNJ.

8.8 Dispute Resolution. GNI and Customer agree to work together to rescive any
disputed Services of payment. It is Incumbent upon the Custorner to notify GNi as quickly
as possibie (60 days maximum) in the event of a disputs related to any Custorner
Services of invoics.

8.7 Mutual Confidentiaiity of information - Both GNI and Customer will protect the
other's Confidential Information from unauthorized dissemination and disclosure and will
use the same degres of care that such party uses to protect its own information. but in no
evert lgss than a reasonable cars. Notwithstanding the aforementioned. f GNi is
pravidad with any nonpublic personal information regarding the Custormer or thelr
customers. as the term nonpublic personal infonmation Is defined under Title V of the
Gramm-Leach-Bliley Act (Pub. L. 108-102: 15 U.S.C. 6801 et seq.). in the performance
of this Agreament. it shall maintain the confidentiality of such information.



"JPERIMETER

Perimeter E-Security

440 Wheelers Farms Rd Suite 202
Milford, CT 06461
Ph: 1-800-234-2175

Bllito :
Columbla County Court House
135 NE Hernando Ave.

Invoice # :

Sales Invoice

85332-SI

Invoice Date : 08/01/2011

Due Date

Ship to :

: 08/16/2011

Columbia County Court House
135 NE Hernando Ave.

Suite 203 Suite 203
Lake City, FL 32055 Lake City, FL 32055
USA USA
Reference # : Terms : Net 15
1 Item Description Unit Quantity Unit Price Amaount
|
]1 $-201-2017 Managed Network Intrusion Detection Ea 12 $366.667 $4,400.00 T |
| Gateway Defender 1 to 25 Employees { L 1 :
i I S U SN UPEDRS S S
| SUBTOTAL $4,40000 |
. TOTAL $4,400.00
Annual Billing

Remittance Address:

Perimeter Internetworking Corp.
Dept #106071

P.0. Box 150433

Hartford, CT 06115-0433

**If you have any questions regarding your invoices/billing, please email supportdb@perimeterusa.com to open a ticket,
OR call us at 1(800)234-2175, option 1, and state that you have a billing inquiry and would like to open a ticket.***

Invoice Date: 08/01/2011 Terms: Net 15 Due Date: 08/16/2011

Customer Id: CCTY
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