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Dear Ms Terri A Kreps:

We recognize this is a difficult time for you and your family and understand many people need help followi
disaster. We are committed to providing you any help we can, including important information to begin
recovery.

The Federal Emergency Management Agency (FEMA) and State of Florida have carefully considered all avail
information regarding your request for assistance. Our decision(s) regarding your request is explained below.

CATEGORIES DETERMINATION
Personal Property - IIA - Ineligible Inaccessible

Rental Assistance

Total Grant Amount:

ERIA - Eligible - Inaccessible

You have been approved to receive one month of rental assistance because our FEMA inspection determined th:
disaster related conditions are temporarily preventing you from living in your home. We are providing you this
assistance so you and members of your pre-disaster household can rent a place to live. Please make sure you ke
all receipts related to your rental assistance.

The monthly amount of rental assistance we provided you is based on rental rates determined by FEMA and the
U.S. Department of Housing and Urban Development (HUD). If you are unsure what specific days are covered |
this assistance, please contact the FEMA Helpline at 1-800-621-FEMA (3362). TTY is available for persons wi
are hearing or speech impaired, please call 1-800-462-7585.

[f you think we have not paid you the appropriate amount of rental assistance for your arca, you have the right t«
appeal. Please send us a statement that describes the number of bedrooms occupied in your home at the time of
disaster. It is important that you include your current address and contact information.



