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COLUMBIA COUNTY BOARD OF COUNTY COMMISSIONERS 
AGENDA ITEM REQUEST FORM 

The Board of County Commissioners meets the 1st and 3rd Thursday of each month at 5:30 p.m. in the Columbia County
School Board Administrative Complex Auditorium, 372 West Duval Street, Lake City, Florida 32055. All agenda items are
due in the Board’s office one week prior to the meeting date. 

Today's Date: 12/17/2020 Meeting Date: 1/7/2021 

Name: Todd Manning Department: Information Technology 

Division Manager's Signature: 

1. Nature and purpose of agenda item: 

Seek approval to switch from Solarwinds Orion to PRTG network monitoring software 

2. Recommended Motion/Action: 

Recommend approval 

3. Fiscal impact on current budget. 
This item has no effect on the current budget. 
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District No. 1 – Ronald Williams
  District No. 2 – Rocky Ford
  District No. 3 – Robby Hollingsworth 
  District No. 4 – Toby Witt
  District No. 5 – Tim Murphy 

December 17, 2020 

M E M O 

TO:  David Kraus 

FR: Todd Manning 

RE:    Solarwinds Monitoring Software 

The IT Department uses Solarwinds Orion software to monitor everything from servers to network 
equipment for equipment status, bandwidth and analytics. On December 8th Solarwinds announced its 
Solarwinds Orion software was hacked and 33,000 U.S. based customers were affected. 

The Florida Department of Law Enforcement advised everyone with the affected versions to immediately 
power down their servers due to the imbedded Trojan virus. The County owns two Solarwinds servers, 
located at the 911 center and the BCC datacenter. These servers were immediately powered down but this 
severely limits the visibility of our servers and network equipment. 

Due to the Solarwinds hack and investigation of Solarwinds Board of Directors insider trading 
investigation, I recommend moving away from Solarwinds products and switching to a different 
equipment monitoring solution. The BCC has utilized PRTG Network Monitor in the past and I would 
like your approval to switch back to that software. 

I have included a quote for the necessary licensing needed. If you have any questions, please let me know. 

BOARD MEETS FIRST AND THIRD THURSDAY AT 5:30 P.M. 

P.O. BOX 1529 LAKE CITY, FLORIDA 32056-1529 PHONE (386) 755-4100 p. 20 



 
    

 
  
   

 
  
 

 

     
 

     

  

 
      

 

   
  
 

 
   

  
  

 
 

  
  

  
  
   

 
  
  

 

  
    

  
    

 
   

 
  
  

 

  
  

  
   

  
   

 

   

     
          

      

 
 
 

 
   

  

 

 

 

 

 
   

 

                                     

 

** NEW ADDRESS * * 2300 NW 55..,, Court, Su ite 1 10 I f o rt Lauderdale, Fl 33309 

ll!f 

Customer 
Columbia County FL (13-695)
Todd, Manning
P.O. Box 1529 
Lake City, FL 32056-1529
United States 
(P) 386-758-1005
(F) 386-758-2182 

Bill To 
Columbia County FL
Todd , Manning
P.O. Box 1529 
Lake City, FL 32056-1529
United States 
(P) 386-758-1005
(F) 386-758-2182 

Ship To
Columbia County Board of Commissioners
Todd , Manning
135 NE Hernando Ave. 
Suite 203 
Lake City, FL 32055
United States 
(P) 386-758-1005
(F) 386-758-2182 

Quotation (Open) 
Date 
Dec 16, 2020 09:51 AM EST 

Modified Date 
Dec 16, 2020 09:51 AM EST 

Doc # 
87156 - rev 1 of 1 

Description
PRTG 1000 

SalesRep
McLeod, Ethan 
(P) 954.541.8559
(F) 954.606.5441 

Customer Contact 
Todd, Manning
(P) 386-719-7442
(F) 386-758-2182
Todd_manning@columbiacountyfla.com 

Payment Method
Terms: Undefined 

Shipping Info
Delivery Method: FedEx Ground
Carrier Account: 
Shipping Instructions: 

# Image Description Part # Tax Qty Unit Price Total 

1 PRTG Network Monitor PRTGE11230 Yes 1 $3,153.62 $3,153.62 

License + 1 Year Maintenance - 1000 sensors - Win 

CAGE: 70BA0 
DUNS: 078817964 
FEIN: 46-2619818 
Woman-Owned Small Business (WOSB)
Primary NAICS: 423430 

Notes 

*Tips Contract# 200105 

Subtotal: $3,153.62 
Tax (0.000%): $0.00 

Shipping: $0.00 
Total: $3,153.62 
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    Fort Lauderdale, FL  33309 
2300 NW 55th Court, Suite 110

p. 22 

BILL TO SHIP TO  

 

    
    

 

INVOICE 38888 
Columbia County FL Columbia County Board of 

DATE DUE DATE Todd , Manning Commissioners 
P.O. Box 1529 Todd , Manning 
Lake City, FL 32056-1529 135 NE Hernando Ave. 12/29/2020 2/12/2021 

Suite 203 Ref 12282020-EMR 

PO NUMBER 

12282020-EMR 

ITEM 

WS-C3850-12S-E 

ACCT # TERMS REP 

13-695 Net 45 Days EM 

DESCRIPTION 

Cisco Catalyst 3850-12S-E 
Switch - L3 - managed - 12 x Gigabit SFP - desktop, 
rack-mountable 

S.O. # 

87434 

SERIAL 

SFOC2423U16M 

SHIP 

12/28/2020 

TRACKING 

487295600895 

QTY 

1 

1 

7,465.35 

95.00 95.00 

VIA 

FedEx Std Ovrnt

$ PER AMOUNT 

7,465.35 

Shipping Shipping and Handling 

PLEASE REMIT PAYMENT TO: Subtotal $7,560.35 

Strictly Technology 
2300 NW 55th Court, Suite 110 

Fort Lauderdale, FL  33309

   Sales Tax $0.00 

Credits $0.00 

  Balance Due $7,560.35 


