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Federal Emergency Management Agency ' ( @12) FEMA.

Do 2R 428

Hello,

[ am hcxe to inspect your home and personal property for damage caused by the disaster, My name is
Munoz /g' and I am an inspector for the Federal Emetgency Management Agency (FEMA).

The purpose of today’s mspection is to document your disaster-caused damage so FEMA can determine if you are eligible for

assistance from FEMA's Individuals and Households Program (IHP),

After I complete and submit my inspection report, FEMA will notify you within 7 to 10 days regarding your eligibility for
assistance (the tmeframe may be longer in a larger, more widespread disaster),

If you have applied for assistance from the U,S. Small Business Administration (SBA), or other disaster programs, a separate
inspector for those programs may also visit your home,

Frequently Asked Questions
o How long will this inspection take?

Depending on the amount of damage, this inspection should not take any longer than forty-five minutes to complete.

How will damage to my roaf or crawl space be inspected?

For the safety of our inspectors, the roof will be inspected from the ground and the craw! space from an ex

for vantage
point to see if any damage may affect your ability to live in your home,

o How will dunage to my home be lnspected?

For owners, the mspector will assess the damage as it existed tmmediately following the event Foi ren ets th e ifispectot
will assess the conditions of the home at the time of inspection,

Inspectors will assess the entire home including access and supporting systems, such as: wellg and sephc sys ms Only
disaster-caused damage is recorded,

Will the inspector need to see receipis or plzotagraplm to verify my damage? ‘\

Gener wlly, the inspector will not need to view receipts or photographs, However, if you begin clean up before the

mspection, FEMA 1ecommends you take pictures, make a list of your losses, and keep all receipts to verify your disaster
expenses.,

o Canlget help from FEMA if I have insurance?

You may be eligible for assistance if your insurance settlement does not meet all youy disaster needs, Howevel, by law,

FEMA cannot duplicate benefits you may receive from your insurance company. If you have not already done so, please
contact your msurance agent to file a claim,

NOTE: You may be randomly selected for a re-inspection as part of FEMA’s Quality Control program to help us evaluate the
overall performance of our inspectors,

If you have questions tegarding disaster assistance or to check the status of your application, please call FEIMA’s Helpline at

800-621-FEMA (3362) or visit www.DisasterAssistance.gov, If you are deaf, hard of hearing, or have a speech
disability and use a TTY, please call 800-462-7585, If you use 711 or Video Relay Service (VRS), please call 800-621-3362.

FEMA Fax: 800-827-8112

Thank you,
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Federal Emergency Management Agency Cﬁm\j) FEMA

Date: {“/ 3-202J

Hello,

[ am hcu, to inspect your home and personal property for damage caused by the disaster, My name is
177) 2 /:p 2/ and I am an inspectot for the Federal Emergency Management Agency (FEMA).

The purpose of today’s inspection is to document your disaster-caused damage so FEMA can determine if you are eligible for
assistance from FEMA’s Individuals and Households Program (IHP),

After I complete and submit my inspection report, FEMA will notify you within 7 to 10 days regarding your eligibility for
assistance (the timeframe may be longer in a larger, more widespread disaster),

If you have applied for assistance from the U.S. Small Business Administration (SBA), or other disaster programs, a separate
inspector for those programs may also visit your home,

Frequently Asked Questions
o How long will this inspection take?
Depending on the amount of damage, this inspection should not take any longer than forty-five minutes to complete,

How will damage to my roof or crawl space be Inspected?

For the safety of our inspectors, the roof will be inspected from the ground and the craw! space from an exterior vantage
point to see if any damage may affect your ability to live in your home.

o How will damage to my home be inspecied?

For owners, the inspector will assess the damage as it existed immediately following the event. For renters, the inspector
will assess the conditions of the home at the time of inspection,

Inspectors will assess the entire home including access and supporting systems, such as: wells and septic systems, Only
disaster-caused damage is recorded.

o Will the inspector need (o see receipts or photographs to verify my damage?
Generally, the inspector will not need to view receipts or photographs. However, if you begin clean up before the

mspection, FEMA recommends you take pictures, make a list of your losses, and keep all receipts to verify your disaster
expenses.

o Can I get help firom FEMA if I have insurance?
You may be eligible for assistance if your insurance settlement does not meet all your disaster needs. However, by law,

FEMA cannot duplicate benefits you may receive from your insurance company. If you have not already done so, please
contact your insurance agent to file a claim,

NOTE: You may be randomly selected for a re-inspection as part of FEMA’s Quality Control program to help us evaluate the
overall performance of our inspectors.

If you have questions regar din/gt saster assistance or to check the status of your application, please call FEMA’s Helpline at
800-621-FEMA (3362)-orvisit www.DisasterAssistance.gov, If you are deaf, hard of hearing, ot have a speech
i Cuse-a-FiY,please call 800-462-7585. If you use 711 or Video Relay Service (VRS), please call 800-621-3362.

FEMA Fax: 800-827-8112

Thank you.
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